rOCYOAPCTBEHHOE ABTOHOMHOE
YYPEXKOEHWE POCTOBCKOW OBJIACTU

PErTMIOHANBHbLI MHOOPMALMOHHO-AHATUTUYECKUNA

LIEHTP PASBUTUA OBPA3OBAHUNA

i

OTYET IO PE3YJbTATAM CBOPA, OBOBIIEHUS 1
AHAJIN3A HHOOPMAIINHU JIJIS1 ITIPOBEJIEHU S
HE3ABUCUMOMU OLIEHKU KAYECTBA YCJIOBUH
OKA3AHUSA YCJIYT MYHULIUITIAJTbHBIM
YYPEXKJIEHUEM KYJIbTYPBI
CEJIbCKUM KJIYBOM «IEHUHCKUI»
3UMOBHUKOBCKOI'O PAMOHA
POCTOBCKOH OBJIACTHU

PocroB-na-/lony
2021



COILEPKAHHUE

|23 21501 (35 1% (= 3
1. O0mast xapakTepucTuka OOBEKTa HE3aBHUCHMOW OLIEHKM KauecTBa YyCIOBUU
OKa3aHUS YCIYT OPTAHUBALMIMU KYITBTYPBL «..uvveeeiurrreeiureeeasureeesasneeesasseeessnseessssseesas 13
2. Onmcanne BBIOOPKHM  COIMOJIOTHYECKOTO  OmMpoca  TojiydaTeledl  yCiyT,
MPEIOCTABIISIEMBIX OPTAHUZAIUEH KYIIBTYPBI «ecuvvreririeireesireesneesnseeessneessneesneesseens 14

3. [lokazaTenu OTKPBHITOCTM U JOCTYMHOCTH UHGOpManuu 00 OpraHu3aiiu

1371055 1 o) 5 PO PP PRI 16
4, TlokazaTenu KOM(POPTHOCTU YCIOBUH MPEAOCTABICHUS YCIIYT vovvvvvresivvneessneenns 23
5. [lokazaTenu TOCTYIMHOCTH YCIYT JUISI HHBATMIOB ...vvvereveeireesnresssneeasnneessneessneens 27

6. ITokazarenun I[O6p0)KeJIaTCJIBHOCTI/I Hn BCKINBOCTH pa6OTHI/IKOB OpraHu3anuu

A0 05 1) ) SO UT ST ROURRTRPURRPR 34
7. Iloxazarenu YIOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHus YCIIyT,
IPEIOCTABISAEMBIX OPTAHUBAIMEH KYIIBTYPBI «.veeuvevverersrereasresreesesieessesseessesnessens 37
8. BAKITHOUCHUIEC ....cc.vveireiitiesteeteesiee sttt ettt et e et e s s e ast et be e b e nbn e e bt e nbe e beenbeennneenne s 41

9. BbIBOIBI M MIPEIJTIOKEHUS TI0 COBEPIIICHCTBOBAHUIO JEATEIHLHOCTH OpTraHU3AINH
1371055 1 o) 5 PP TRRR 44

TIPHITOMKEHYIS ...ttt e s e e n e e ne e e nnn e e nnneennne e 53



Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEILIEHUS IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) YCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXIY OpraHU3alUsIMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYeCKHe
MaTtepuaJbl A nposegeHuas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii ®enepanuu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O0Opa30OBaHMs, COLMAIBHOIO OOCTYKMBaHUS U  (eaepaibHbIMU
YUPEKACHUIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpukaz MunkynsTypel Poccun ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJIBTYpPbD»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepctBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpEeNoCTaBleHUsT HMHQOpMAUUMKU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaTaxX YIOJIHOMOYEHHOTO (eiepaabHOrO OpraHa
WCIIOJIHUTENIbHON  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B MuHiocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TPyJda M COIMAIBHON 3aIiuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUI OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIabTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCIYXHBaHUS U (eneparbHbIMH YUPEKICHUSIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUSI U 000OIIEHUSI MHEHHSI TPAXKIaH O Ka4eCTBE YCJIOBUN OKa3aHUsS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas oreHKa KadecTBa OKa3aHUs YCIYT OpraHU3aHEl KyIbTYphI

npoBoawiIack B utoHe 2021 roja.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) JlanHple HHQPOPMAIIMOHHBIX CTEHIOB U OQPUIMAIBHBIX CANTOB
OpraHu3aluil KyJbTYphl Yepe3 MPOCMOTpP COACPKUMOTO CTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEW MH(POpPMALIUM, aKTYaJbHOCTH €€ CcoAepx aHus, yno0cTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJIMYUS YCIIOBUM MPEIOCTABIICHUS YCIIYT,

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxydaTenei (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHHUU TOKa3aTesel, XapaKTEepHU3YyIOIUX OOIIMEe KPUTEPUU OIICHKU
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIIYT JJIsl UHBAJIWJIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB opraHu3anuu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne 06bekToB HOKYOVYOK (0oOmias xapaktepucTka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKM COLMOJIOIMYECKOIO OINpOca IOJIydaTeiael yciyr
OpraHW3alui KyJbTYPHI.

III. OnpeneneHre 3HAYEHUW TMOKA3aTENIEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeNed Il OPraHUu3alUi  KyJbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanne 3HaueHus: nokaszarens 1.1 «CooTBercTBHe HHPOPMALUHU O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha OOIIEeIOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOopMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CaiTa OpPraHW3alMM KYJbTYPbl M MOHMTOPHHIA pa3MEIICHHS
uH(popManuu Ha THPOPMALIMOHHBIX CTEHaX B IOMEIIEHUH OpraHu3aliu.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepevyeHb CBEJIEHUA 00 OpraHu3aluy KyJbTYpbl, KOTOpbIE JOJKHBI OBIThH
MpeACTaBlIeHbl Ha €€ HMH(POPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAMH (KOJIAYECTBO MATEPUAIOB / €IMHMII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CAUTOB M CTEHIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dopMe MOHUTOpWHTA caiTa oOpraHu3aldud KylnbTypbl. bamibHas —oneHka
BBICTABJISIETCS IO PE3yJIbTaTaM MOHUTOPHHIA CaliTa B COOTBETCTBUM IIPaBUJIAMH,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «lons mosydarenedr  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTraHM3alMy, Pa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, Ha
cailtfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetu  «HTepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM —paszzelna
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpManuu 00 OpraHu3aluu KyJbTYpbD)
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no paszzaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HayeHUd Tnokazareneid KOM(OPTHOCTH  YCIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaUYE€HU TaHHBIX MTOKa3aTeen sl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 TPOBOAMTCS MO 2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBlieHuss yciyr. bamibHas OIEHKAa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «llons  nmosydarened  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUWM  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTessIM paszzela
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenue 3HAYECHWW TIOKazaTeined JOCTYNHOCTH YCIyr UL
MHBanMI0B. OIEHKa 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3aluid KyJIbTypbl
npoBoAuTCA MO mokaszarensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazmena 3 TPOBOAUTCA 1O  3-M  TTOKazaTelsM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHUH,
NpUIETAOEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4YeTOM JOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHuss mokazatens 3.2 «OOecrnedueHne B OpraHU3alyu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETCS B (h)OpME MOHUTOPUHTA OOECIEUeHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
apyrumu. bainpHas OLEHKa BBICTABISETCS [0 MPABHUJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons nmosydarened  ycuyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOT0 OMpoca Moyydaresen (moTpedureneil) ycmyr-
WHBAJIMJOB OpraHM3aluid KyJlbTyphl. bainpHas oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUisi HWHBAJIUIOBY»  TOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa Mo pazaeny 3. MakcuMmaldbHO BO3MOMKHOE 3HAYCHHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3Ha4Ye€HUN JAHHBIX I[IOKa3aTejaell uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS 10 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  TIOKa3aTessM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh IMOTPEOUTENECH YCIyr
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX ~ COLMOJIOTMYECKOr0 Ompoca TmojyuyaTened (morpedureneit) yciayr
OpraHu3aldid KyJlbTypbl. baillbHas OLIEHKa BBICTABIISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3alldW» MOJIy4aeTcs
OLICHKA 3HAY€HUsi MHTErpajpbHOro Qakropa Mo paszaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETPaIbHOTO (haKTopa, KOTOPOE OpraHHu3alsl KyJIbTYpbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VIl. Onpenenenune 31aueHnil moka3areiaeil yJI0BJIETBOPEHHOCTH YCIOBUAMU
okazaHus ycayr. OleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl opraHu3aiuil
KyJIbTYphl TPOBOJIUTCA MO mokazarensMm pazaena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  mOpoBoAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aludid KyJbTypbl. baibHasi OlleHKa BBICTABIAECTCS B COOTBETCTBHUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHun HaOpaHHBIX OaUIOB IO TOKa3zaTensiM paszjena
«Y IOBJIETBOPEHHOCTD YCIOBHSIMHU OKA3aHUsS YCIYr» MOIy4aeTcsl OLlEHKA 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaldbHO BO3MOKHOE 3HAYEHUE
HMHTErpabHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pasneny 5 — 100 6amos.

HTtoroBoe 3HaueHUE uHmMe2palIbHO20 NOKA3amess Kavecmeda YCIOBHUM
OKa3aHMsI yCIyT OpraHU3alUsIMH KyJIbTYphl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YaCTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONIB3YETCS
JUTSL PAaH)KUPOBAHUS OpTaHU3alui KyJIbTypbl U (POPMYJITHPOBAHUS BHIBOJIOB.

llokazamenv (pe3ynrbmam) oyewku kKauecmea TO KaXKJIOH OpraHuzanuu
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUCHUs MHTErPaJbHOTO MOKa3aTelis
KauecTBa Ha KOJUYECTBO pa3/iefoB (YKPYMHEHHBIX MOKa3aTeliei) B MPUMEHsIeMOM
MeTOauKe (T.€., Ha 5).

Onpenenenve 3HA4YeHWM  psAna MoOKazaTened mo  pasmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  HMCCIEI0BAHUSI —  BBISIBUTH  OIICHKY
NOTPEOUTEISIMU ~ Ka4ecTBa  yCJIOBUM  OKa3aHWsl  yCIyr, TPEIOCTaBISIEMBIX
MYHUIIUTIAJTBHBIM  YUPEKICHHEM KYJIbTYPhl CEIbCKUM KIyOOM «JIeHMHCKui»
3UMOBHUKOBCKOTO parioHa PocToBckoit o0macTu.

Metoax ompoca —  aHKETUpPOBAHHWE [0  CTAHJIAPTU3HUPOBAHHOMY
WHCTPYMEHTAPHIO.

Cratuctuueckass o0OpaboTka wuHbOpMaNMK B JaHHOM HCCIIEIOBAHUU

OCYILIECTBIISICTCS C MOMOIIBIO ITPOrpaMMHBIX makeToB SPSS u MS Excel.

11



VIII. ®opMupoBaHre HTOTOBOIO aHATUTHYECKOrO OTYETA.

Omneparop nposeaenus HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha dTanax [—
VII BBIBOOB U pPE3YJIHTATOB:

1) Anammsupyet u 06061maet noxyderusie B xone HOKYOVYOK nannsie.

2) CocTaBiisieT UTOTOBbIM aHATTUTUYECKUN OTUET.

3) Ilepenmaer pe3ynabTaThl cOOpa W 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUI OKa3aHUsS YCIyr OpraHU3alMsIMHU KYJbTypbl HA paCCMOTPEHHUE 3aKa3uHMKa
(-oB) uccnemoBaHwMsI.

Pe3ynbTaThl HE3aBUCUMOM OIICHKM MYyOJIMKYIOTCS Ha caiTe (-ax)
OpraHu3aluu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJE — Ha
opuIMaNTbHOM caiiTe s pa3MmenieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHIIMTIATBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJIOBHI1 OKa3aHMSA YCJIYT OPraHU3aANUAMHU KYJIbTYPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus KyJIbTypbl 3MMOBHUKOBCKOTO pailoHa PocTtoBckoi
obnactH, yyactBoBasias B HOKYOYOK

No Opranusanus Ky;abTypbI Kparkoe HaumeHoBaHHe
(a1 pUCYHKOB U Ta0/1H1I)
1 MyHununaibHoOe YUpeKICHUE MVYK CK «JIeHuHCKHIY,
KynbTypbl cenbekuii Kiryo (MYK CK)
«JICHUHCKHIN

He3aBucumas OLCHKa KadYCCTBa YCJIOBI/Iﬁ OKa3zaHHug YCIyI' IIPOBCACHA B

OJIHOW OpTaHU3alMH KyJIbTypbl 3UMOBHHKOBCKOTO paiioHa PocToBCcKoil 00nacTwu.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOr0 ONPOoca MmoJiyyaresiei yciyr,

NpeaoCTABJIAEMbIX OpPraHu3anueil KyJbTypbl

B ompoce mpunsim ywyactue 372 monyyaTens YCIYT, HPeIoCTaBIsSEMBIX

MVYK CK «Jlennnckuit». Beibopka onpolieHHbIX MpeacTaBieHa B Tadmuie 2.1.

Tab6muma 2.1 — Beibopka comroIorudecKkoro onpoca mojryqaresieid yCciyr,
npenoctaBisieMbix MYK CK «JIeHuHCKMIN, YeT0BEK

KoanuecTBo
AKTHBHBIX KouuuecTBo
Ne OpraHu3anus KyJbTypbl .
noJyvareJsiei ONPOIIEHHBIX
yeayr B 2020 roxy
1 | MYK CK «JIeHuHCKUI» 8377 372
- B TOM YHWCJIEC WHBAJIMIOB, JIIOJCH C
OrpaHUYCHHBIMU BO3MOXKHOCTSMH
3JI0POBBS, ux COITPOBOKTAFOIIIUX
(pOACTBEHHUKOB) HJT 70

Pacnpe;[eneHHe OIIPOLMICHHBIX HOTpC6I/IT€JICﬁ YCIyr II0 IIOJdYy M BO3pacCTy

npeCcTaBiieHo B Tabnumax 2.2-2.3.

Tabnuma 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Ban1 mom», %

Ne Oprasuszanus KyJabTypbl

MYJKCKOM

JKeHCKUM | UTOro

1 | MVYK CK «Jlerunckuii»

42,7

57,3 100,0

Tabnuma 2.3 — PacnipeneneHnre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«Baiir Bozpact», %

Bo3spacr, Jjer
Ne Opranmnsanus KyJbTypbl 1025 | 25-34 | 35-44 | 45-54 55 et u | UTOrO
cTapiie
1 | MVYK CK «Jleanuckunii» 18,7 15,7 22,0 23,0 20,6 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «nTepHeT 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHUS KOM(DOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKENATEIbHOCTH U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTesn OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIK 00 OPraHU3aluH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX caiiTax B cetu «VHTEepHET» B COOTBETCTBUU C MPUKA30M
MunucrepcTBa KyabTypbl Poccuiickoit @enepamuu ot 20 dheBpans 2015 r. Ne 277
«O06 yTBep)aeHUM TpeOOBaHUM K COACpKaHUIO U (OpMEe MNPEAOCTaBICHUS
uHpopMauu O JESATENbHOCTH OpPraHU3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMaNbHBIX CaliTaX yIMOJIHOMOYEHHOTO (he/lepaibHOro opraHa UCHOJIHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIApCTBEHHOM BllacTU CcyOBekTOB Poccuiickoit deneparnuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeieH MOHUTOPUHT COOTBETCTBHUS MHpopManuu o jneareabHoctd MYK
CK «JleHuHCKHI1» pa3MENIEHHON Ha OOIIEJOCTYIHBIX HWH()OPMAIMOHHBIX
pecypcax, MepeuHi0 HuH(popMaluud H TpeOOBaHUSAM K HEH, YCTaHOBJICHHBIM
HOPMATUBHBIMH NPABOBBIMU aKTAMHM:

- Ha MH(OPMALIMOHHBIX CTEHAAX B MOMEUIEHUU OPraHU3alUu;

-Ha  oumMalIbHOM  caiiTe  OpraHW3alMd B WH(DOpPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

Jis IIPOBEICHHUS MOHUTOPUHTIA UCITOJIb30BAHBI [IOKa3aTely,
npexacrasieHubie B lpunoxennn 1 (paznen 1.1), u TpeboBaHusl, U31I0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecTh, 4TO B XOJ€ MOHUTOPHHIA CalTa YYUTHIBAIACH HE TOJIBKO
MOJIHOTA MPECTAaBIEHHON MH(pOpMallUY, HO U €€ aKkTyalbHOCTh. Hanmpumep, eciu
uHbOpMaIUsl O BBIMOJIHEHUH TOCYAApCTBEHHOTO (MYHUIMIAIBHOTO) 3aJaHMs 3a
npeap Ay nepuoa natuposana 2019 rogom u paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHE aKTyaJbHOW MH(POpPMALIUM, U TIO JTAHHOMY MOKA3aTEe0 BBICTaBIISAIACH
ouieHka «0». Onenka «0» Taxxe Moria ObITh BBICTABICHA, JAXKE €CIU aKTyalbHas

I/IH(I)OpMaI_II/I}I €CTbh, HO €€ OYCHB CJIOKHO HaﬁTI/I, HJIK1 OHA COOCPIKUTCA KaK OOAUH U3
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pa3zenoB Kakoro-amubo oTyeTa WIM IJlaHa M HamnpsMylo (B BHUIE CTPAHUIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MVYK CK «JlenuHckuiiy, pa3MeieHHON Ha OO0IIeTOCTYIHBIX HHPOPMAIIMOHHBIX
pecypcax, mnepeuHro HHpopmanuu U TpeOOBAaHUSM K HEH, YCTaHOBJIEHHBIM

HOPMATUBHBIMHU IIPABOBBIMHU dAKTAMU, IIPCACTABJICHLI B Ta6J'II/IHC 3.1.

Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUS MHGOPMALIMH O
nesitenbHOCTH MYK CK «Jlenunckuity, pazMenieHHoi Ha 00IIeTI0CTYITHBIX
MH(OPMAIMOHHBIX pecypcax, NEPEUHIO HHPOPMALIMKU U TPEOOBAHUAM K HEW,

YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMHU aKTaMU
(o cocrosiuio Ha uroHb 2021 rona), 6aibl

Ne ITapameTtpsl / noka3aresu \ MYK CK

1 OTKPBITOCTh U IOCTYMHOCTh WH(pOpMAIMK 00 OpraHU3aIun
1.1 | CoorBerctBUE HH(pOpPMAIMK O JAEATEIBHOCTH OpraHU3allly, pa3MEIIeHHOW Ha
OOIIEOCTYHBIX ~ MH(POPMAIIMOHHBIX ~ pecypcax, TIepedHio uHpopManmud |
TpeOOBAHUAM K HEW, YCTAaHOBJIEHHBIM HOPMATUBHBIMU NPABOBBIMH aKTAMU:

1.1.1 | Ha uHPOPMALIMOHHBIX CTEHAAX B IOMEIICHUH OpTaHU3aINH; 81
1.1.2 | Ha odpuuManbHOM caiiTe OpraHu3aluu B MH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «VHTepHeTY. 80
B cpeanem mo mmn. 1.1.1-1.1.2, 6annos (Makcumym — 100
0aJ1J10B) 81

[IpoBenen monuTOopuHr obecrieueHuss Ha oduimanbHoMm caiite MYK CK
«JleHuHCKMI» HamMuus W QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3M W B3aUMOJICUCTBHUSI C TOJydarelssMu yciyr. Jlmsi mpoBeneHus
MOHUTOPUHTA HCIOJIb30BAaHbI TOKa3aTenu, mnpeactaBieHHble B [Ipunoxennn 1
(pazmen 1.2).

PesynbraTel MoHUTOpHHTA 0OecnieueHust Ha opunmansHom caiitte MYK CK
«JlenuHCKMI» HaymmMuuss W QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W W B3aUMOJICUCTBHS C TOJyYaTENsIMH YCIyT TPEICTABICHBI B

tabmure 3.2.
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Tabnuna 3.2 — Pe3ynbTaThl MOHUTOPHUHTA OOECTIeueHuUs Ha O(PULIHaTILHOM
caiite MYK CK «JIeHuHCKUI» HaTu4us
1 QYHKIIMOHUPOBAHMS JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3H U
B3aUMOJICHCTBUS C TIOJTyYaTSIIMHU yCIIyT
(1 — maymmame, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha WIOHB 2021 roja)

Ne ITapameTtpsl / noka3arenn | MYK CK

1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIHK 00 OpraHu3anuu
1.2 | OGecnieueHre Ha OUIIMATIBHOM CaliTe OPraHU3aAUN HAINYHS ¥ (YHKIMOHHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBA3M M B3aMMOJAEUCTBHUS C IMOIydYaTeNsIMU

YCIIYT:
1.2.1 | renedona, 1
1.2.2 | 3I€KTPOHHOH TOYTHI; 1
1.2.3 | popmbl ans mojauM AIIEKTPOHHOTO oOpamieHus / anoObl /
MIPEIOKCHUS; 1
1.2.4 | paznena «Hacto 3aaBaeMbie BOIIPOCHDY; 0
1.2.5 | oneKTpPOHHOTO CepBUCAa — TIIOJy4YCHHUE KOHCYNIBTAMUA IO
OKa3bIBAEMBIM YCIIYTaM U TIp.; 0

1.2.6 | obecrieueHne  TEXHMYECKOW  BO3MOXXHOCTH  BBIPOKCHHS
MoJIydaTeJieM YCIyr MHEHUS O KayeCTBE OKa3aHUs YCIIyT
(HaM4KMe aHKeThI IS OMpOoca I'PakJaH MIIM THIEPCCHUIKK Ha

HEe). 1
HToro odecrieueHo HaJIMYIHeE CIIOCO00B B3aMMOAEHCTBHSA, €]1. 4
Hroro no mn. 1.2, 6a;10B (MakcumyMm — 100 6aJ1510B) 100

B Ttabmune 3.3 comepkaTcs mpUMEYaHUs, ONKCHIBAIOIIME HEIOCTATKH W

neduiutel nHGopMauoHHbIX cTeH0B U caiita MYK CK «JIeHuHCKuin».

Ta6mumna 3.3 — Jledunursl caiita MYK CK «JIeHHHCKHIY 10 TTOKa3aTEsIM,
XapaKTEPHU3YIOIIUM OTKPBITOCTh M JIOCTYITHOCTh MH(OpMAIUu 00 OpraHu3ariu
KYJIbTYPBI
(o cocrostaM0 Ha MIoHB 2021 roma)

Ne Hepuuurnbi

1.1.2 | Ha o¢punmansHOM caifiTe OpraHu3alud B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MIHTEpHETY:

1) He pa3memena nuadopmanus o 1eHax (tapudax) Ha IUIaTHBIE YCIYTH.

2) He pa3meleHbl KOMMU HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI
(Tapudsr) Ha yciyru TU60 MOPSIOK UX YCTaHOBIICHUS.

3) He pa3merniena uH(poOpMaIUs O IUIAHUPYEMBIX CPOKaxX MPOBEICHHS HE3aBUCHUMOM
OLIEHKU Ka4yecTBa.

4) He pa3MelneHbl pe3yibTaThl paHee MPOBEICHHONW HE3aBUCHMOW OICHKH KadyecTBa
OKa3aHMsl YCIIyT, B TOM YHUCIIE MPEUIOKEHUS 00 yIydIIeHHH KayecTBa AEATeIbHOCTU
OpraHu3aI.

5) He pa3smerena komus IDIaHa MO YJIYYLICHUIO KadecTBa pabOThI OpraHMU3alH IO
pe3ysbTaTaM paHee NIPOBEICHHON HE3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHUs YCIIYT.
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Cdopmymupyem BeIBOIBI 1 00001eHMs 110 Tabmuie 3.3:

1) HeoOxomumo pa3Mmeniath Ha caite OOJNBIINK 00BEM JOKYMEHTOB,
pErNIaMeHTUPYIONIMX M XapaKTepU3YIOIHUX  JEATEIbHOCTh  OpraHu3aluu
(JlokanbHBIE HOPMATHUBHBIE aKThI, YCTAHABIMBAIOIINE IIEHBI (Tapudbl) HA YCIYTH
JU00 MOPSAJIOK UX YCTAHOBJICHHS ).

2) B pasgene «Hes3aBucumas olleHKa KadecTBa» HEOOXOIUMO pa3MellaTh
uHPOpPMAIIMI0O O IUIAHUPYEMBIX CpPOKax TMPOBEACHUS HE3aBUCHMOM OIICHKHU
KauecTBa OKa3aHUs YCIYr, O pe3ylibTaTax paHee IPOBEICHHON He3aBUCUMOUN
OLICHKH KayecTBa OKAa3aHWs YCIYyT, KONMHUIO IUIaHA M0 YIY4YIIEHUIO KadecTBa
paboThl OpraHU3aLIUH.

3) OTBETCTBEHHBIC CIECIUAINCTHI OPraHU3alMd MOTYT HCIOJb30BaTh IS
CaMONPOBEPKH HAIMOJIHEHHOCTH caiiTa akTyanbHoW nHpopMmanuen [Ipunoxenue 2
JTAHHOTO OT4YeTa WM TpeOoBaHus, u3JIokeHHble B I[lpukaze MuHucrepcTBa

KynbTyphl Poccuiickoit deneparuu ot 20 depans 2015 r. Ne 277,

B pamkax maHHOro paszaerna, Ha OCHOBE WM3yYEHHS MHEHHUSI PECIOHJICHTOB,
TAaK)K€ OCYLIECTBJIEHA OLEHKAa JO0JIM ToJlydareled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBHIO, TIOJIHOTOM H JIOCTYIMHOCTBbIO WHGOPMAIMK O JIeATeIbHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha WH(GOPMAIIMOHHBIX CTEHJaX W Ha calTe B
MH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « UHTepHeTY.

AHalM3 pPe3yibTaTOB BOCIPUATHS TMOIYYATEISIMH YCIYT OMKpPbIMOCHU,
noanomol u oocmynnocmu ungopmayuu 0 MYK CK «JIeHuHCcKui» mnokasbiBaer,
YTO PECIOHJCHTHl BBICOKO OIICHMBAIOT HW3y4yaeMble IMapaMmeTpbl  (H0Js
YIOBJIETBOPEHHBIX TMOIyYaTeNIeH yCIyT, CpEeIHUE OIEHKH MapaMeTpoB) (TaOIHIIbI
3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOM U JIOCTYHHOCTBIO
uH(OpPMAITUU O EeITeITLHOCTH OPTaHU3aIliH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX

creHnax (omenka ynosierBopeHHoctd — 100,0%; cpennsisi oleHKa napaMmeTpa —

100 GamoB);
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- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM M JOCTYIHOCTBIO
uHbOpMaIlMU O JACITETbHOCTH OpTraHM3allMM, Pa3MEIICHHOW Ha cailtTe B CeTH
«uTepHeT» (o1ieHKa yaoBieTBOpeHHOCTH — 99,7%); cpenHss olleHKa mapaMeTpa —

100 6amioB).

Tabnuua 3.4 — Jlons nonyuareneit yenyr MYK CK «Jlenunckuiny,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM U IOCTYIHOCTHIO HHPOPMALIUU O

ACATCIIBHOCTH OpraHU3aluu, %

Ne IlapameTtpsl / noka3aresu \ MYK CK

1 OTKpPBITOCTH U JOCTYIHOCTh HHPOPMAIK 00 OpraHu3anuu
1.3 | Honms moirydaTenei yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOW U
JOCTYIMHOCTBIO0 MH(GOPMAIIUU O NESTEIIbHOCTH OpraHu3allui, pa3MelneHHOM:

1.3.1 | Ha uHPOPMALIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiiTe B HHQOPMAIIIOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
«HTEpHETY. 99,7

Ta6muma 3.5 — Cpennue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEePU3YIOIINX
YZOBJIETBOPEHHOCTb IMOJIYYATEIEH YCIYT OTKPBITOCTHIO, MIOJIHOTOM U
JTOCTYIMHOCTBIO0 nHpopmMaruu o aesteabHocTd MYK CK «JIenuHckuity, 6aisl

Ne IlapameTtpsl / noka3aresu \ MYK CK

1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH 00 OpraHu3aluu
1.3 | Honms mosrydaTenei yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOW U
JOCTYIMHOCTBI0 HH(GOPMAIIUU O NESTEIbHOCTH OpraHu3allii, pa3MeleHHOMU:

1.3.1 | Ha HHPOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiire B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIHOHHON CEeTH
«HTEpHETY. 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1s10B) 100

Humezepanvuvie noxazamenu, XapakKTEPU3YIOIIHUE OTKPBITOCTh U JOCTYITHOCTh
nHpopmarmu o MYK CK «JlenmHckmity mnpeactaBieHpl B Tabmuie 3.6 u Ha

pucyHke 3.1.
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Tabnuna 3.6 — MHTerpanbHble MOKa3aTENN, XapaKTEPU3YyIOIIUE OTKPBITOCTh U

noctynHocts uHpopmanmu o MYK CK «Jlenunckuii»

Kos¢puunent 3HavyeHue
Ne IMapameTtpsl / noka3zarean Bbanabl 3HAYMMOCTH nokasareJis,
nokasareJss 0aJLIbI
1 | OTKpBITOCTB M JOCTYITHOCTh HHPOPMALIUN 00 OpraHu3alul

1.1 | CootBercTBUE uHbOopMaIun 0

JESATeIIbBHOCTH OpraHU3aIlNH,

pa3MeIIeHHON Ha 001IeTOCTYITHBIX

WH()OPMALIMOHHBIX ~ pecypcax, TMEePEYHIO

nHpopManuu W TpPeOOBaHHAM K HEW,

YCTaHOBJICHHBIM HOPMAaTHBHBIMHU

MIPAaBOBBIMHU aKTaMH 81 0,3 24,3
1.2 | Obecrieuenne Ha odQuUIMATBLHOM caiiTe

OpraHu3aIuu HAJIMYHS u

(GYHKIIMOHUPOBAHUS JACTAHIIMOHHBIX

croco6oB oOpartHoOI CBSI3H u

B3aMMOJICHCTBUS C MOITYYaTEISIMHU YCIYT 100 0,3 30,0
1.3 | Hons roJryJyaTesieu YCIIyT,

yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM U JOCTYITHOCTHIO MH(pOpMAIUU

0 JIeATEIILHOCTH OpraHU3alNH 100 0,4 40

Bcero mo nokasareio 1, 6aa1oB 94

CooTBeTCTBUE PIHqJOpME]LI,PIPI 0 0eATeNbHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX
PIHqJOpME]LI,PIOHHbIX pecypcax, nepedHio PIHqJOpME]LI,PIPI 24'3
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4ma “ q)\]HHLI,PIOHPIpOBE]HPIﬂ AOUCTaHUWMOHHbBIX 30.0
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C !
nonyyarenamum ycnyr
[ona nonyyatenei ycnyr, yooBNeTBOPEHHBIX
OTKPbLITOCTBH, MOIHOTOM W AOCTYNMHOCTBIO 40,0
PIHqJOpME]LI,PIPI 0 AeATENBHOCTH OPraHM3aUnmM
Bcero, 6annos 94

Pucynok 3.1 — IaTerpaibHblie MOKa3aTeln, XapakTepU3yolue OTKPBITOCTh U

noctynHocTts nHbopmanmu 0 MYK CK «Jlennnckuii», 6amisi
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Ananu3 unTerpanbHbix nokaszareneid MYK CK «JleHuHCckHil» moKa3bIBaer,
YTO B OTHOIICHWUU OTKPBITOCTH W JOCTYMHOCTH WHGOpMAIu 3adUKCUPOBAHHBIE
OIICHKH MapaMEeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- o nokazareno 1.1 — 24,3 6anna u3 30 BO3MOKHEBIX

- mo nokazatento 1.2 — 30 6ayutoB u3 30 BO3MOXKHBIX;

- mo nokazatenmo 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Taxum o6pazom, MYK CK «JlenuHckuii» moka3ano OTIMYHBIN pe3ynbTar

110 [TOKa3aTe/siM JanHoro pasaena (94 6amia u3 100 BO3MOXKHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Pesyneratel monmTOpmHTa oOccnedeHus B MYK CK  «JleHuHCKUI

KOM(OPTHBIX YCIOBUM MPEAOCTABICHUS YCIIYT MPeCTaBlIeHbl B Ta0uIe 4.1.

Tabnuma 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUCHUS B

(o cocrostHMIO Ha HIOHB 2021 roja)

MVYK CK «Jlennnckuit» KoM(pOPTHBIX YCIOBHM MPEAOCTABICHUS YCIYT

1 — Hanuune,

Ne IMapamerpsl / noka3zarenn 0— Orcyrcrme
2 | KompopTHOCTB YCI0BHI PEJOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBU JIJIS PEIOCTABICHHSI YCIIYT:
2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3alNN; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 1
2.1.4 | Hanuuue W  JOCTYNHOCTh  CAHUTAPHO-TUTHEHUYECKUX
MOMEIICHUH (YUCTOTa TOMEIICHUH, HAIWYHE MBUIA, BOJIBI,
TyaJleTHOU OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHME IMOMEIICHU OpraHU3aIlHii, 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHS yCIYTH / TOCTYIHOCTD 3aIllHCH
Ha ToJIydeHHe yciayru (mo TenedoHy, C HCIOJIb30BaHUEM
cetn «/HTepHET» Ha O(UIMATHFHOM caiiTe OpraHU3alNH,
IPH JINYHOM TTOCEIICHUH U TIP.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as10B) 100

3HaudeHus mapaMeTpoB 1o 1. 2.1 tabmuiel 4.1 1EMOHCTPUPYIOT OTCYTCTBHE

ne(uuUToB / HEAOCTATKOB MO MOKAa3aTeNsAM, XapaKTepU3YIOIUM KOM(OPTHOCTH

YCJIOBUM NIPEIOCTABIICHUS YCIIYT.
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Kpome TOro, B pamkax 3TOro paszena Ha OCHOBE H3yYCHUS MHEHHUS
moJlyyaTesied  yCcIoyr OCYyIIEeCTBICHa OIEHKa JOJM TMOoJydaTeled  yCuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO ycnoBuit nmpenocrasienus yciayr B MYK CK
«JIeHUHCKHIY.

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIy4YaTEIsIMU YCIYT KOM@DOpmMHOCHU
yenoguti npedocmasnenus yeaye B MYK CK  «JlenuHckuil» mokasbIBaeT, 4TO
PECIIOH/ICHTHI ~ BBICOKO  OIICHMBAIOT  HW3ydaeMble  mapaMmeTpel  (HoJs
YIOBJIETBOPEHHBIX MOJydYaTeIed yCiayr, CpeJHUE 3HAYEHUS! OLIEHKU MapaMeTpOB)
(Tabmumpl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOU 30HBI OTHAbIXa (OXKUAAHUS)
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapamerpa — 100
0asoB);

- YIOBJIIETBOPEHHOCTh HAJIMYMEM U TOHSATHOCTHIO HAaBUTallUd BHYTPHU
opranuszaiuu (omeHka yaoBieTBopeHHOCTH — 99,7%; cpeiHss OICHKa mapaMeTpa
— 100 6amoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMTHOCTbIO ~ THUTHEBOM  BOABI  (OIICHKA
ynosierBopeHHoctd — 100,0%; cpennss orenka napamerpa — 100 6aiios);

- VIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTAPHO-
TUTUEHUYECKUX TOMeEIIeHnu (OolleHKa ypaoBieTBopeHHoctn — 99,7%; cpenusis
orenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM TMOMEIICHUN OpraHu3aIuu
(ouienka ymoBieTBopeHHOCTH — 99,7%; cpeanss onenka napamerpa — 100 6anioB);

- YIOBJIETBOPEHHOCTh BO3MOYKHOCTBIO OpoHUPOBaHUS
YCIYTH/AOCTYITHOCTRIO 3allMCH  HA TOJNly4eHHe yciayru (o TenedoHy, ¢
UCIoNIb30BaHueM ceTu «VHTepHeT» Ha OQUIIMATBLHOM CalWTe OpTraHMU3aIluH, TPH
JUYHOM TIOCEIIEHUU W Tip.) (OIeHKa yaoBjieTBOpeHHOCTH — 99,7%; cpemusis

oreHka mapamerpa — 100 6amios).
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Tabnuna 4.2 — lonsa nonydareneit yenyr MYK CK «Jlenunckuiiy,

yJIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MpeIOCTaBICHUS ycayT, %

Ne ITapameTpsl / moka3zarean \ MYK CK
2 | KompopTHOCTB YCIOBHIA PEJOCTABICHUS YCIYT
2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IPEIOCTaBICHHS YCIIYT:
2.3.1 | nanmmureM KoM(OpPTHON 30HBI OTABIXA (0KUIAHNSA); 100,0
2.3.2 | HaTUYKMEM M MOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3AINH; 99,7
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 100,0
2.3.4 | HUIMYMEM W  JOCTYIHOCTBIO CAHUTAPHO-TUTMEHUYECKUX
NOMEIIEHUH (YUCTOTa MOMEUICHWH, HAIW4YHe MbUIA, BOJBI,
TyaJICTHOW Oymaru u 1mp.); 99,7
2.3.5 | caHUTapHOE COCTOSIHUE TIOMETICHHI OpraHnu3alluii; 99,7
2.3.6 | BOBMOXKHOCTBIO ~ OpOHHUpPOBAaHUS  yCIYTH / TOCTYIHOCTBIO

3amucu  Ha  moiydeHue ycayru (o tenedoHy, C
UCIOJIb30BaHueM ceTu «MHTepHeT» Ha opHIUATbHOM caiiTe
OpraHu3aIiy, IPY JUYHOM ITOCCICHUH U TIP.). 99,7

Tabnuua 4.3 — CpenHue 3HaYCHHS OLIEHKHU MapaMeTPOB, XapaKTePU3YIOIIUX

YOAOBJICTBOPCHHOCTD KOM(bOpTHOCTBIO YCJIOBI/Iﬁ IIpcaoCTaBJICHUA YCIYT

MVK CK «Jleaunckuiiy, 0aibl

Ne IlapameTtpsl / noka3aresu \ MYK CK
2 | KompopTHOCTB yCIOBHI PEJOCTaBIEHUS YCIYT
2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
IPEJOCTaBIEHUS YCIIYT:
2.3.1 | Hammunem KoM(OpPTHOW 30HBI OT/ABIXA (0XKUIAHNSA); 100
2.3.2 | HaTM4MeM M MOHATHOCTBIO HABUTallM BHYTPU OpraHu3alniy; 100
2.3.3 | TOCTYITHOCTBIO MMUTHEBOM BOJIBI; 100
2.3.4 | HamMUMeM W JOCTYINHOCTBIO  CAHUTAPHO-TUTHEHUYECKUX
NOMEIIeHUH (YUCTOTa MOMEUICHUH, HalW4Me MbUIA, BOJBI,
TyaJeTHOW OyMaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHU OpraHu3aIlnii; 100
2.3.6 | BOBMOXXHOCTBIO OpPOHHUPOBAHUS YCIYTH / JOCTYITHOCTBIO

3allUCM  Ha  MojiydeHHe yciuyru (mo  TenedoHy, C
ucnoibp3oBaHueM cetu «/HTepHeT» Ha oduUMaTbHOM caiiTe
OpraHu3aliy, IPY JUYHOM ITOCEIIEHUHU U TIp.). 100

B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 100

Humeepanvuvie noxkazamenu, XapakTepU3yrolre KOM(QOPTHOCTh YCIOBHA

npenoctaienus yciyr B MYK CK «Jlenunckuit» npeacrabiieHsl B Tadnule 4.4 u

Ha pucyHke 4.1.
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Tabmuia 4.4 — IaTerpanbHbIe MOKA3aTeNN, XapaKTepU3yIOIIre KOM(YOPTHOCTh
ycnoBul npenoctasieHus yeayr B MYK CK «JIeHnHCknii»

Ko>ppuunent 3HavyeHue
Ne IapameTpsl / moka3zarenu Banael 3HAYMMOCTH noKasareJis,
nokasarteJs 0aJLIbI
2 | KompopTHOCTB YCIOBHI IPEIOCTABICHUS YCIYT
2.1 | O0Gecrieuenne B OpraHu3aluu
KOM(OPTHBIX YCIIOBHH JUIST
MIPEIOCTaBICHUS YCIYT 100 0,5 50,0
2.3 | Hons roTy4yaTeseu YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBHH MPEIOCTABICHUS yCIyT 100 0,5 50,0
Bcero nmo moka3zareJiio 2, 0aJ17i0B 100
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !
[ona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMqJOpTHOCTbIO YCNOBWK NpeoCTaBNeHnA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yromnme KompopTHOCTh
ycnoBuit npenocrasneHus yeiayr B MYK CK «Jlenunnckuii», 0asisl

Ananu3 unrerpanbHbix nokazarened MYK CK «JleHnHckuin» mokasbIBaer,
YTO B OTHONICHMH KOM(POPTHOCTH  YCIOBUM  MPENOCTABICHUS  YCIYT,
3a()UKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- mo nokazatenmo 2.1 — 50 6anmoB u3 50 BO3MOKHBIX;

- io nokazaredto 2.3 — 50 6annoB u3 50 BO3MOKHBIX.

Takum obpazom, MYK CK «JleHuHCKHUI1» MOKa3al0 OTJIWYHBIA pPe3yiabTaT

1o nokazatessaM ganHoro paszaena (100 6amnoB u3z 100 BO3MOXKHBIX).
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5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUA0B

Pesyneratel monmTOpmHTa oOccnedeHus B MYK CK  «JleHuHCKUI

JOCTYITHOCTH YCIYT JIJIs1 UHBAJIUIOB IPEACTaBICHBI B Tabnuie 5.1.

Tabnuma 5.1 — Pe3ynpTaThl MOHUTOpUHTA OOECTICUCHUS B

MVK CK «JIeHUHCKU» JOCTYIHOCTH YCIIYT JIJIs UHBAJIUIOB

(o cocrostHMIO Ha HIOHB 2021 roja)

1 - Hanuume
Ne IMapamerpsl / noka3zarenn ’
0 — OtcyrcTBHE
3 | JlocTynmHOCTb yciayr Ul HHBINOB
3.1 | OGopynoBaHuEe TEPPUTOPHH, NpPUJIETAIOMICH K OpPraHU3allH, U €€ IMOMEIICHUH C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUOB!
3.1.1 | obopynoBanue BXOJHBIX TPYNN TMaHAycaMH / TOJXBEMHBIMH
m1aThopMaMu; 1
3.1.2 | HanuMe BBIACTICHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX CPEICTB
MHBAJINOB; 1
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB,; 1
3.1.4 | Hagu4Ke CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | Hamuuwme CIIEHAIBHO 000pyI0BaHHBIX CaHHUTApPHO-
TMTMEHUYECKUX TTOMEIEHUH B OpraHu3aluim. 0
Hroro odecrnieyeHo HaJM4He YCAOBHIl JOCTYNHOCTH YCJIYT AJs
HHBAJHIO0B, €. 3
Htoro no n. 3.1, 6annoB (Makcumym — 100 6as10B) 60
3.2 | OOecrieyeHne B OpraHM3alMM YCIOBHHM JOCTYHNHOCTH, IO3BOJISIONIMX WHBAJIHJIAM
NI0JTy4aTh YCIYTH HapaBHE C APYTUMH, BKIIOYAs:
3.2.1 | nybnupoBaHue JUIsI HHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHLHON HHPOPMAITUH; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduueckoil “HPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pebe(HO-
TOYEYHBIM HIpUdTOM bpaiiis; 0
3.2.3 | BO3MOXHOCTb MPEIOCTaBICHUS MHBAJIHMJIAM IO CIyXy (CIyXy H
3pEHUI0) YCIYT cypJonepeBoaduka (TH(IIOCYpA0NepeBOUHKA); 0
3.2.4 | Hanmuuue  aJlbTEPHATUBHOW BepCHMM  O(UIMAIBHOIO  caifTa
opranu3aiiu B ceTH «HTEpHET» ISl HHBAJIMJIOB 110 3PEHUIO; 1
3.2.5 | nmomorp, OKa3bpIBacMast paboTHHKaMHU OpraHM3aluy,
MPOMICAIINMU  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OPTaHU3aLUH); 1
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 1
Hroro odecneyeHo HaJIM4YKMe YCJAOBHH JOCTYINIHOCTH YCJIYT AJIsI
HHBAJIHIO0B, €. 3
Hroro mo mn. 3.2, 6annoB (Makcumym — 100 6asioB) 60
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B Tabmuue 5.2 copepxaTcs NpPUMEYaHUs, OINKCHIBAIOIIME HEAOCTATKH
u /[ wm nedpunuter MYK CK «JIleHnHckuid» B 00€CIIEYCHHH JOCTYITHOCTH YCIyT

JUTST UHBAJIAIOB.

Ta6numa 5.2 — Jlebuuutel MYK CK «JIeHUHCKUI» O MMOKa3aTelsIM,
XapaKTEPHUIYIOIINM JOCTYITHOCTh YCIIYT JJISI HHBAJIAIOB
(o cocrostHuro Ha UtoHb 2021 Toa)

Opranu3anus

Ne ebnuTLI
KYJbTYPbI Aeun
1 | MYKCK 1) He npeaycMOTpPeHO HAJIMYHE CMEHHBIX KPECET-KOJSICOK.
«JleHnHCKUIT» 2) OrtcyrcTBHE — CIEIUAIBLHO  OOOpPYIOBAaHHBIX  CAHHUTAPHO-

ITMTMEHUYECKHUX MOMEILEHUH B OpraHu3alum.

3) OrtcyrcTBre nyONuMpoBaHMs Ui HMHBAIMAOB MO CIyXy W
3pEHMIO 3BYKOBOMU M 3pUTENIbHON HHPOPMALIUY.

4) OrtcyrctBue ayOaMpOBaHMS HAAMKCCH, 3HAKOB M HHOU
TEKCTOBOH U rpaduueckoil HHPOpMaLUU 3HAKAMU, BBIOJIHEHHBIMHU
penbedHO-TOYeyHBIM mpudToM bpaiis.

5) OrcyTcTBHE BO3MOXHOCTH IPEIOCTABICHUS WHBAIMAAAM IO
ciyxy  (cnmyxy M 3peHHMI0)  YCIyr  CypJONEpeBOJYMKA
(TndaocypronepeBouInKa).

Kpome Toro, B pamkax 3TOro paszena Ha OCHOBE W3yUYECHUS MHEHHS
PECIIOHIEHTOB  OCYIIECTBJIEHAa  OLEHKa  JOJM  MOJydyaTelned  YCIyT,
YAOBJIETBOPEHHBIX JOCTYNHOCThIO yciyr i uHBamugoB B MYK CK
«Jlenunckuity (6 % om o0bwezo uucia onpowleHHvIX noayuamenel yciye-
UHBANUOOB).

Nudopmarnus mo nanHOMy paszeiy npeacrapieHa B Tadmmiax 5.3 u 5.4.
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Tabmuua 5.3 — {ons nonyyateneit yenyr MYK CK «JleHuHCcKnii»
YJIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS MHBAINIOB
(B % oT 0011ero yucia OnpoIIEHHBIX OdyYaTeslel yCIayr-uHBAIUI0B)

Ne IMapameTpsl / noka3zaTenan ‘ MYK CK

3 JIOCTYyIHOCTB YCIIYT JIJIsl HHBAJIUIOB

3.3 | Hons nomyyarenen yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAJINJIOB:

3.3.1 | obopynoBaHre BXOJIHBIX TPYNI IMaHIycamMH / TOIBEMHBIMH

wiarpopmamu, 94,1
3.3.2 | HaMM4KMe BBIACNEHHBIX CTOSHOK JUISI aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJIUIOB; 93,9
3.3.3 | HaIMUYME aTaNTUPOBAHHBIX JIM(TOB, MOPYYHEH, PACIIMPEHHBIX

JIBEPHBIX IPOEMOB; 94,1
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 10,3
3.3.5 | Hanuue CHEIUaIbHO 000pyI0BaHHBIX CaHUTapHO-

TUTMEHUYECKUX TOMEIIECHHUI B OpraHu3alllH; 10,4
3.3.6 | nybnmupoBaHue i1 UHBATUIOB 10 CIYXY U 3pPCHHUIO 3BYKOBOM U

3pUTENHHON HHPOPMAITUH; 9,0

3.3.7 | nybnupoBaHue HaANUCEH, 3HAKOB M UWHOW TEKCTOBOW U
rpadpuueckoii  mHpOpPMANMHM  3HAKAMH,  BBITIOJHECHHBIMU

penbedHO-TOUeYHBIM mpudTOM bpaiins; 10,3
3.3.8 | BO3MOXHOCTH MPEIOCTABICHUSI HHBAIHIAM I10 CIIyXY (CIyXy U

3pEHHIO) ycayr CypZloniepeBOTUUKa

(TrdrocypmonepeBoaunKa); 8,8
3.3.9 | nomoip, OKa3bIBacMast paOOTHHKaMHU OpraHM3alNH,

MPOLIEAIIUMH HeoOXxoaumMoe oOyueHue (MHCTPYKTHPOBAHHE)

(BO3MOXKHOCTb COITPOBOKJICHHS PAOOTHUKAMH OpraHU3allun); 97,1
3.3.10 | Hamuure  BO3MOXKHOCTM  TPEAOCTABICHHUS  YCIyTH B

JUCTAHIIMOHHOM PEKHME WM Ha I0MY. 100,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YIIOBJIETBOPEHHOCTh AOCTYIHOCTBIO YCIYT /Il MHBAJIUIOB B
MVK CK «Jleaunckuiiy, 0amibl

Ne ITapameTtpsl / noka3aresin ‘ MYK CK
3 | JlocTymHOCTB yCIIyT Uil MHBAINIOB
3.3 | Jons noxyvarenet yciyr, yJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAJIN/IOB:
3.3.1 | obopymoBaHHE BXOJHBIX TPYII NaHAycaMH / TIOJXbEMHBIMU
iathopmMamu; 94
3.3.2 | HaTMYKe BBIICIICHHBIX CTOSIHOK JUIS aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIUOB; 94
3.3.3 | HUMYKE aNanTHPOBAHHBIX JIM(TOB, TMOPYYHEH, PACHTUPEHHBIX
JIBEPHBIX IPOEMOB; 94
3.3.4 | HaJTM4Ke CMEHHBIX KPECEI-KOJISCOK; 10
3.3.5 | Hanuuue crenuaibHO 000pyIOBaHHBIX CaHWUTapHO-
TUTHEHIYECKUX TIOMEIICHUH B OpraHn3allny; 10
3.3.6 | nyGnaupoBaHue s MHBAIUJIOB MO CIYXY M 3PEHUIO 3BYKOBOU U
3pUTENbHON HHpOpMAINH; 9
3.3.7 | nyOnupoBaHue HaaMucedl, 3HAKOB M HWHOM TEKCTOBOM U
rpadpuveckoii  umHpOpMANIMKM  3HAKAMH,  BBIOJHEHHBIMH
penbedHO-TOYCHHBIM MIprdTOM bpaiins; 10
3.3.8 | BO3MOXHOCTh MPEIOCTABICHUSI HHBAJHMIAM II0 CIyXy (CIyXy U
3pEHUI0) YCIYT CypJIonepeBoaYnKa (TH(IOCYPAOTIEPEBOTUNKA); 9
3.3.9 | nmomorrp, OKa3bIBaeMast paboTHUKaMHU OpraHu3alu,
OpOIIEAIUMH  Heo0XoauMoe o0ydyeHue (MHCTPYKTHPOBAHUE)
(BO3MOYXHOCTb CONPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 97
3.3.1 | HamuuMe ~ BO3MOXKHOCTM  TPEAOCTAaBIEHHS  YCIyTH B
0 JTUCTAHIIMOHHOM PEKUME WIH Ha JIOMY. 100
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 53

AHa3 pe3yabTaTOB BOCTIPUSITHUS MOTYUYATEISIMU YCIYT O0CMYNHOCMU YCILY2
ons unsanuoos B MYK CK «JleHuHCKHID» TTOKa3bIBaeT, 4YTO PECIIOHJICHTHI
OIICHUBAIOT YacTh H3Y4YaeMbIX IMapaMeTPOB HAa HHU3KOM YpOBHE, a 4acTh — Ha
BBICOKOM ypOBHE (JIOJI1 YJIOBJIETBOPECHHBIX TOJIydaTeled YCIyr, CpeaHue
3HAYEHUS OIIEHKH MTapaMeTPOB).

HaGnrogaercss 3HauMTENbHBIM pa30poOC 3HAYEHHH  yAOBIETBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takxke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS
o psiay napamerpoB (Tadmuisl 5.3-5.4):

- YIOBJIETBOPEHHOCTh  O0OpPYJAOBAaHMEM BXOJHBIX TPYyNI  TaHIycaMu/
noabeMHBIMU TIaTGopMamu (orieHKa yaoBieTBopeHHOCTH — 94,1%; cpemnusis

olieHKa rmapamerpa — 94 Gaiia);
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- YIOBJIETBOPEHHOCTH HaJIM9IAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIIOB (OIlEHKA ymoBieTBOpeHHOCTH — 93,9%;
CpeaHss olleHKa mapamerpa — 94 Oaiia);

- YIOBJIETBOPEHHOCTh HAJIMYHMEM aJalTHPOBAHHBIX JIM(PTOB, TOPYUHEH,
PaCUIMPEHHBIX JBEPHBIX MPOEMOB (OIIeHKa yJ0BieTBOpeHHOCTH — 94,1%; cpenuss
olLieHKa rmapamerpa — 94 Oaia);

- YIOBIIETBOPEHHOCTh ~ HAJUYMEM CMEHHBIX KpECelI-KOSICOK (OIleHKa
ynosiietBopeHHocTH — 10,3%; cpenHss onenka napamerpa — 10 6aios);

- YIOBJIETBOPEHHOCTh HAIMIMEM CIEIUATBHO 000PYIOBAHHBIX CAaHUTAPHO-
TUTHCHUYECKUX TOMCIIEHU B OpraHm3anuy (OIEHKA YIOBICTBOPEHHOCTH —
10,4%; cpenusia onenka napamerpa — 10 6amioB);

- YIOBJIETBOPEHHOCTH TyOJIUPOBAHUEM TSI HHBAIHIOB TI0 CITYXY M 3PCHHIO
3BYKOBOM M 3puUTeNbHOM uH(OpMaiuu (oreHka yaosierBopeHHOcTH — 9,0%;
CpeHss OlICHKa mapameTpa — 9 6ayiioB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIUCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCUHBIM
mpupTom bpaitna (onenka ynoierBopeHHocTH — 10,3%; cpemHsis oreHKa
napameTpa — 10 6aos);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TIPEIOCTABIICHUS WHBAJIUAAM I10
CIyxy (CIyXy W 3pEeHHIO) YCIyr CyphaolnepeBoaurka (TUQIoCcypaonepeBoIurKa)
(orieHKa y10BIeTBOpEeHHOCTH — 8,8%); cpemHsis olieHKa mapamerpa — 9 0asioB);

- YIOBJIETBOPEHHOCTH MIOMOIIBIO, OKa3bIBAEMOM PAaOOTHUKAMU OpTaHU3aIINH,
MPOIICANIMMH HE00XoauMoe oOydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU oOpraHu3anuu) (OIEHKA YJIOBIECTBOPEHHOCTH —
97,1%; cpennsis orieHKa mapameTtpa — 97 6aioB);

- YIOBJIETBOPEHHOCTh HAJTUYHEM BO3MOXKHOCTH TPEIOCTABICHHUS YCIYTH B
JTUCTAHIIMOHHOM peXuMe WIh Ha oMy (omeHka ymoieTBopernHoctd — 100,0%;

cpenusis onenka nmapamerpa — 100 0amios).
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HHmeepanbele noxkazameiu, XapaKTCpusyromunuc AOCTYIIHOCTb YCIyr JIA

naBau0B B MYK CK «JleHuHCKHIT» MpeACTaBICHBI B TAOIHIIE 5.5 U HA PUCYHKE

5.1.

Tabnuua 5.5 — UIHTerpanbHbie MoKa3aTeNn, XapakTEPU3YIOIIUe JOCTYITHOCTD
yeayr juist uHBainioB B MYK CK «JIeHuHCKHi»

Koy puuuenr 3HaueHnmne
Ne ITapameTpsl / moka3aresun Bbanabl 3HAYUMOCTH noKa3areJis,
NoKAa3aTeJIsl 0aJlIIbI

3 | JocTymHOCTB yCayr Ajsl MHBAIH]IOB

3.1 | O6opynoBanue TEPPUTOPUH,
OpUICraiield K OpraHu3alud, H  ee
MOMEIIEHUN C Y4eTOM JOCTYIMHOCTH JUJISt
WHBAJINIOB 60 0,3 18,0
3.2 | OGecrnieueHne B OpraHU3alUU  YCIOBUM
JOCTYITHOCTH, TTO3BOJISIONINX HWHBAIAIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU 60 0,4 24,0
3.3 | Hons noJryJyaresnen yCIIyT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
s uHBAIUIOB (B % oOT oOmiero yucia
ONPOUICHHBIX  TOJy4Yarened  yciayr -
WHBAJHNJIOB) 53 0,3 15,9
Bcero mo mokasaresio 3, 6a/1710B 58

O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 18,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 24,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 15,9

Bcero, 6annos 58

PucyHok 5.1 — IHTerpasibHble MOKa3aTeNl, XapaKTepU3yrolue J0CTyITHOCTh
yenyr st uaBainioB B MYK CK «JlennHCckmit», 6amib
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Ananmu3 uHTerpanbHbix nokazateneit B MVYK CK  «JleHunckuii»
MOKa3bIBaCT, YTO B OTHOIICHWW JOCTYIMHOCTH YCIYr IS HWHBAJIWJOB
3a)MKCUPOBAaHHBIE  OIIGHKH IMapaMeTpOB B  OCHOBHOM  HaxXoOJATCS  Ha
YIOBIIETBOPUTEIHPHOM YPOBHE:

- mo nokaszatento 3.1 — 18 6ayutoB u3 30 BO3MOXKHBIX;

- 110 nokaszatento 3.2 — 24 6amia u3 40 BO3MOKHBIX;

- 110 mokazarento 3.3 — 15,9 6amma n3 30 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JaHHOMY HabOpy mapameTpoB 3aUKCHpOBaHA HA

ypoBHe 58 6amioB u3 100 BO3MOXKHBIX (pUCYHOK 5.1).

33



6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

Amnanus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
noopooicenamenvrHocmu, eexcausocmu pabomuuxos MYK CK  «JleHnHCKMI»
MOKAa3bIBAET, YTO PECIOHACHTHI BHICOKO OLIEHMBAIOT M3ydaeMble MapaMeTphl (J10Jis
YIOBIETBOPEHHBIX TIOJMydaTeeH YCIyT, CpeJHUE 3HAYCHUS OICHKH IMapaMeTPOB)
(Tabnuipl 6.1-6.2):

- T0OPOXKENaTeTbHOCTD, BEJIMBOCTH pabOTHUKOB OpTraHU3aIlNH,
00eCIeYynBaOIINX TEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE IMOIyYaTENsl YCIYTH
(ouenka yposierBopeHHoct — 100,0%; cpennssi onenka mnapamerpa — 100
0asoB);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'H Npu OOpalieHud B
opranm3anuio (omeHka ymomierBopeHHoctd — 100,0%; cpemHss  oneHka
napametpa — 100 6aioB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AMH  IPH
WCITOJIb30BAaHUH JTUCTAHITMOHHBIX dbopm B3aMMOJICHCTBUS (omieHKa

ynosiietBopeHHocTr — 100,0%; cpeansist orienka nmapametpa — 100 6aios).

Tabmuua 6.1 — {ons monmyuareneit yenyr MYK CK «JlenuHckuii»
YAOBJIETBOPEHHBIX T0OPOKENATEILHOCTHIO U BEKIIMBOCTHIO PAOOTHUKOB
opranuzanuu, %

Ne IMapameTpsl / moka3arean | %
4 Jlo6poxkenaTenbHOCTh, BEKIMBOCTh PAOOTHIUKOB OPTaHU3aIMH

4.1 | Jlons momyyaTened YCIyr, YIOBIETBOPEHHBIX I0OpOKEIATeNHbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMH, OOECIEYMBAIOIINX MEPBUYHBINA
KOHTakT ¥  UWHPOPMUpOBaHWE ToNydaTens ycuyru  (paOOTHHKHU
CIIPaBOYHOM, KACCHPHI W Tpouee) MPH HEMOCPEICTBEHHOM OOpalieHUH B

OpraHu3alHio 100,0
4.2 | lons momydaTeneil yCayr, YAOBIETBOPEHHBIX JT0OPOXKeIaTeaIbHOCTHIO,

BEXIIUBOCTHIO pabOTHUKOB OpraHu3aIui, 00eCTIeYMBAOIIINX

HEMOCPEJCTBEHHOE OKa3aHUE YCIIYTH ITPH OOPAIICHUH B OPraHU3aIHIo 100,0

4.3 | lons momydaTeneil ycayr, YAOBJICTBOPEHHBIX JTOOPOXKEIATeIbHOCTHIO,
BEXKIHUBOCTBIO  PAa0OTHHUKOB  OpPraHM3alldd  [PH  HCIOJIb30BaHUH
JVCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 100,0
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINX
BOCIIPUSATHE OMPOIIEHHBIMHU MOJIyYaTeIIMHU YCIYyT T00POXKEIaTeIbHOCTH U
BexIBoCcTH paboTHUKOB MYK CK «JIeHuHCKUI», OB

Ne ITapameTtpsl / noka3arean ‘ bajbl
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3aI[MN

4.1 | Jlons moirydaTenei yciyr, YIOBIETBOPEHHBIX J0OpPOKEIATebHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3alH, 00ECIIeUnBAIOIIUX TEPBUYHBIN
KOHTaKT ¥ HMHQOPMHUpPOBaHWE TOJydarens yciayrd (pabOTHUKH
CIPaBOYHOM, KaCCUPbI U MpoYee) MPH HEMOCPEICTBEHHOM OOpalieHUH B

OpTaHu3aIII0 100
4.2 | Jlons moJiydaTeled yCIyr, YIOBIECTBOPEHHBIX JI0OpPOXKEIaTeIbHOCTHIO,

BEKJIMBOCTBIO pabOTHUKOB OpraHu3allvi, 00€eCIIeYnBarOIINX

HETNOCPEJICTBEHHOE OKa3aHKWEe yYCIYTH P 00paleHHH B OPTaHU3AIHIO 100

4.3 | lons moaydarened YCIyr, YAOBICTBOPEHHBIX JI0OPOKEIATEIbHOCTHIO,
BEXKIUBOCTBIO  PaOOTHUKOB  OpPraHU3alid  [PH  HCIOJb30BaHHUU
JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100

Humezpanvhvie noxaszamenu BOCHPHUATHS ONPOIICHHBIMH ITOTYYaTEIIMHU
yciyr go0poxenaTeabHOCTH U BexkIuBocTH paboTHUKOB MYK CK «JIeHuHCKUMI

Mpe/IcTaBlIeHbI B Tabnuie 6.3 u Ha pucyHke 6.1.

Tabnuua 6.3 — IHTerpanbpHbie MoKa3aTen BOCIPUSATHS ONPOIICHHBIMU
MOJTyYaTeNIIMH YCIYT JOOPOKETATSIIBHOCTH U BEXKIMBOCTH PAOOTHHKOB
MVYK CK «JleauHckuiiy, 0aibl

Koapdpunuuent 3HayeHHe
Ne ITapameTpsl / moka3arenn Banabt 3HAYHMOCTH noKasareJis,
nokKasareJst 0as11b1

4 | JloOposkenaTelbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHU3alliH
4.1 | donst mosy4arteneld yCIyr, yIOBICTBOPEHHBIX
J00pOXKETATETEHOCTBIO, BEIKIIHBOCTHIO
pPabOTHUKOB OpraHM3alii, O00ECICUYNBAOIINX
NEPBUYHBIH  KOHTAKT H  WHPOPMHPOBAHHE
noxyyarens yciayru (paOOTHUKH CIIPaBOYHOIA,
KacCUpbl M TMpouee) IPU HEMOCPEICTBCHHOM

o0pallleHUH B OpraHU3al[1io 100 0,4 40,0
4.2 | lonst mosyyatenei ychayr, yIOBIETBOPEHHBIX
JOOPOKENATETLHOCTBIO, BEXKITUBOCTHIO

pabOTHUKOB OpraHu3alfy, O0eCIeYnBAIOIIUX
HETOCPEICTBEHHOE ~ OKa3zaHWe yCIyr' Mpu

oOpallleHu# B OpraHU3aIfIo 100 0,4 40,0
4.3 | llons momyyareneil yCiyr, YAOBIETBOPESHHBIX

JI00POXKENIATEIIbHOCTHIO, BEKIIMBOCTEIO

pabOTHHUKOB OpraHW3alK MPHU HCIOIb30BaHUH

JIUCTAHIIMOHHBIX (DOPM B3aHMOJICHCTBUS 100 0,2 20,0

Bcero nmo moka3zareJo 4, 021,108 100
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB 20.0
OpraHMsalLyu Npu UCrob30BaHWU AUCTAHLMOHHbIX !

$hopm B3anmoaencTems

Bcero, 6annos 100

Pucynok 6.1 — HTErpasibHbIE MTOKA3aTEIN BOCIPUATHS OMPOIICHHBIMU
MOJTy4YaTeNIsIMH YCIIYT T0OPOKeIaTeIbHOCTH U BEKIMBOCTH PAOOTHUKOB
MVK CK «Jlenunckuii», 0amibl

Anamm3 nHTerpanpHbix nokazarened MYK CK «JlennHckuin» mokasbIBaer,
9TO B OTHONICHUH JOOPOXKENIATCIHPHOCTH U  BEXKIHUBOCTH  PaOOTHHKOB
3a(MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- o nokazareino 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazateio 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- o mrokaszareio 4.3 — 20 6autoB 13 20 BO3MOXKHBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HaOOpy MapaMeTpoB 3aUKCHpOBaHA Ha

MakcumanbHoM ypoBHE — 100 6annoB (Tabmumma 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NpPeA0CTaBJIAeMbIX OPraHu3anue KyJbTypbl

Pe3ynbTaThl onpoca 1o paszenny «yoos81emeopeHHOCmy YCA08UAMU OKA3AHUS
yvenyey B MYK CK  «JIeHMHCKUMID» MOKa3bIBalOT, YTO PECHOHJICHTHI BBICOKO
OLICHMBAIOT U3y4aeMble apaMeTpsl (071 YAOBIECTBOPEHHBIX MOJIydaTeIeil yCmyr,
CpeIHHE 3HAYCHHUS OLICHKH rmapamMeTpoB) (Tadumiisl 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTaHM3AIMI0 POJCTBEHHHUKAM W 3HAKOMBIM
(onenka ynoBierBopeHHoCTH — 99,8%; cpennss onenka napamerpa — 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ IpauKkoM  paOOThl  opraHuzanuu  (OICHKa
ynosierBopeHHocTH — 98,9%; cpennss onenka nmapamerpa — 99 6amios);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBUSIMU OKa3aHMs YCIYT B OpTraHU3aIuU

(onienka yoBieTBopeHHOCTH — 98,6%; cpenHsst oneHKa napamerpa — 99 0amios).

Tabnuna 7.1 — lons nonyuareneit yenyr MYK CK «Jlenunckuiny,
YAOBJIETBOPEHHBIX YCIOBUAMM OKa3aHUs yCIyrT, %o

Ne ITapameTpsl / moka3zarenu | %

5 Y 10BI€TBOPEHHOCTh YCIOBUSIMHM OKa3aHHsI YCIyT

5.1 | ons momydaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHI0BATH OPTaHU3AIINIO
POJICTBEHHUKAM U 3HAKOMBIM 99,8

5.2 | lons momyyaTened yciyr, YAOBIETBOPEHHBIX TpadukoM paboOTHI
OpraHM3alMu 98,9

5.3 | Jons momywaTtened yCIyr, YIOBICTBOPCHHBIX B IIEJIOM YCJIOBUSIMHU
OKa3aHus yCIyr B OpraHu3aluu 98,6

Tabnuua 7.2 — CpenHue 3HaYCHHS OLICHKH MapaMeTPOB, XapaKTEPU3YIOIIUX
yAOBIETBOpeHHOCTH noJryyaresieit yeayr MYK CK «JIeHuHckuin»y ycinoBusamu
OKa3aHMsl YCIYT, Oalibl

Ne Ilapamerpnl / noka3zareu \ basbl

5 Y 10BIETBOPEHHOCTH YCIOBHSIMH OKa3aHMS YCIyT

5.1 | lons momywarened  yciayr, KOTOpble TOTOBBI  pPEKOMEHIOBATh
OpraHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons momywarened yciuyr, YAOBJIETBOPEHHBIX TIpaduKkoM paboThI
OpraHu3aIH 99

5.3 | Honsa momyuaTeneil ycayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHWs yCIYT B OPTaHU3aIHH 99
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC

«I"oTOBBI 111 BBl peKOMEHI0BaTh ATy OpPraHU3aINI0 KyIbTYphI
CBOUM POJICTBEHHUKAM M 3HAKOMBIM?», %

e Opranu3anus Omnpenesienn | Ckopee | Ckopee Touno | 3aTpyaHsiloCch
i} KYJbTYPbI 0 rOTOB rOTOB | He rOTOB | He TOTOB OTBETUTH
1 | MYKCK
«JleHUHCKUIT» 57,6 42,2 0,0 0,2 0,0
HHmeepanbele nokaszameiu, XapaKTCPU3YrOIue YAOBJICTBOPCHHOCTD

nonyuaresned ycayr MYK CK  «JleHMHCKHI» YCIOBUSIMH OKa3aHHUS YCHYT,

npejcTaBiieHbl B Tabauie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbHbie MOKa3aTeNl, XapaKTEPU3yIOIIIe

yAaoBaeTBOpEHHOCTH nonyyarenen yenyr MYK CK «JIeHuHCKuin» ycioBusMu

OKa3aHusd yCiayr
Koy¢ppuunenr 3HaueHnmne
Ne IHapameTtpsl / noka3zarenu banisl 3HAYUMOCTH noKa3arteJis,
nokKa3areJis 0aJLIbI

5 | Y1oBIeTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCIYT
5.1 | lons momydatened  yciayr, KOTOpbIE

TOTOBBI  PEKOMEHJIOBATh  OPTaHH3AIHIO

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30,0
5.2 | Hons noJty4yaTesen YCIIYT,

VIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpTraHu3aIuu 99 0,2 19,8
5.3 | Hons IoJIydaTesen YCIIYT,

YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH

OKa3aHMsl yCIyT B OpraHu3aluu 99 0,5 495

Bcero no nmoka3zareJiio 5, 6aJ1i0B 99
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 30,0
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,8
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

49,5
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 99

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
ynoBieTBopeHHOCTh noyyatenen yeayr MYK CK «JIeHuHCKui» ycioBUsIMU
OKa3aHMsl yCIyT, Oalibl

Ananmu3 unterpanphbix nokazareneii MYK CK «JleHuHckuii» moka3bIBaeT,
YTO B OTHOIICHWH  YAOBJICTBOPEHHOCTH  YCIOBHSIMH  OKa3aHUS  YCIyT
3a()UKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOJSTCS HA BHICOKOM YPOBHE:

- o nokazareio 5.1 — 30 6amioB u3 30 BO3MOKHBIX;

- o mokazarenro 5.2 — 19,8 6anna u3 20 BO3MOKHBIX;

- o nokaszarento 5.3 — 49,5 6amna u3 50 BO3MOXKHBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HaOOpy MapaMeTpoB 3aUKCHpOBaHa Ha

BBICOKOM ypoBHE — 99 GaioB (Tabiuna 7.4, pucyHok 7.1).
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Takum oOpa3om, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U JOCTYITHOCTh MH(POPMALUU
00 opraHu3anuu KyJIbTYpbl, KOM(QOPTHOCTh YCIOBHI MpPEIOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

- B LEJIOM Ha YJOBJICTBOPUTEIBHOM YpPOBHE OLICHMBAIOT JOCTYIIHOCTH B
OpraHM3alMU KyJbTYPbI YCIyT I UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIIEHb YJOBJIETBOPEHHOCTH YCIOBHIMHU
okazaHusi ycayr, u T0TOBBl pekoMeHaoBatb MYK CK «Jlenunckui»
3UMOBHUKOBCKOr0 paiioHa PocToBckoil 00JacTH CBOMM POJCTBEHHHKAM U

3HAaKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)
MYK CK
Ne IapameTtpsl / noka3zarenu .
«JIeHHHCKHIDY
1 | OTKpBITOCTB M TOCTYITHOCTh HHPOPMAIIUN 00 OpraHU3alluH KYJIbTYPhI, OaJLIbI
1.1 | CootBercTBHEe MHPOPMAIIUU O JEATEIHHOCTH OPraHU3allid, Pa3MEIIEHHOW Ha OOIIEJOCTYIMHBIX WH()OPMAIMOHHBIX
pecypcax, nepeuHto nHpopMaluu U TpeOOBAHUAM K HEH, YCTAHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMHU aKTaMHU 24,3
1.2 | OGecrieuenne Ha OGUIIMAILHOM CaiiTe OpPraHW3alWW HATWYUS U (YHKIMOHWPOBAHUS TUCTAHIIMOHHBIX CHOCOOOB
00paTHOM CBSI3U U B3aUMOJICHCTBHUS C IONyYaTeNIIMU YCIyT 30,0
1.3 | lons mosydaTeseid YCIyr, YIOBJICTBOPCHHBIX OTKPBITOCTBIO, ITOJIHOTOW H JIOCTYIHOCTBIO WH(MOpPMAIUU O
JESTEeIbHOCTH OpraHM3allud, pa3MElleHHOM Ha WHGOPMAllMOHHBIX CTEHJaX, Ha caiiTe B WH(GOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHeT» 40,0
HTroro mo pazpeay 1 94
2 | KomdopTHOCTS YCIIOBHII IPEIOCTABICHUS YCIYT, OALIBI
2.1 | OGecnieyeHue B opraHu3alii KOMGOPTHBIX YCIOBUH /sl IPEIOCTABICHUS YCIYT 50,0
2.3 | Jlons momydatesneit yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHM MPEJOCTaBIEHUS YCIIYT 50,0
HToro mo pazueny 2 100
3 | JlocTynmHOCTb ycayr Uil HHBAJIKWJOB, OAJIBI
3.1 | O6opynoBaHue TEPPUTOPHH, TPUIIETAIOIIEH K OPraHU3aIiY, M €€ TIOMEIIEHUH ¢ yI4eTOM JOCTYITHOCTH JIJIsl HHBAJIH]IOB 18,0
3.2 | ObecnieueHre B OpraHM3allMd YCIOBHM JOCTYMHOCTH, MO3BOJISIONIMX HMHBAJIMAAM I0JyyaTh YCIYI'M HapaBHE C
JIPYTHMH 24,0
3.3 | Jons noxyvarenell yciyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUI HMHBAJINIOB 15,9
HToro no pasneny 3 58
4 | JoOpoxenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpPraHU3aliU, Oajljibl
4.1 | Hona mosyyaTeneil yCIyr, yIOBJIETBOPEHHBIX JOOPOKEIATENbHOCTBIO, BEXKIMBOCTBIO PaOOTHHUKOB OpraHU3aIliM,
00eCTIeYNBAOIINX MEPBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MOTydaTEINs YCIyTH 40,0
4.2 | lona moisyyaTeneil yCIyr, yIOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXKIMBOCTBIO PaOOTHHUKOB OpraHU3aIliM,
00ecIeunBarONIMX HEMOCPEACTBEHHOE OKa3aHNUEe YCIYTH MPU 0OpaIllEeHUH B OPTaHU3aIUIO 40,0
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MYK CK

Ne ITapameTtpsl / noka3arenn .
«JIeHMHCKHMID)

4.3 | Jonsa nomyuaTenel yciayr, yAOBIECTBOPEHHBIX TOOPOKEIATEIbHOCTIO, BEXKINBOCTHIO PAOOTHUKOB OPraHU3aINH [IPU
MCIOJIb30BAHNH TUCTAHIMOHHBIX ()OPM B3aUMOICHCTBHS 20,0
HTroro no pazneny 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSMHU OKA3aHUs YCIYT, OAJLIbI

5.1 | Hons nonyyarenei yciayr, KOTOpbIE TOTOBbI pEKOMEHA0BATh OPraHU3aLMI0 POACTBEHHUKAM U 3HAKOMbIM 30,0

5.2 | Jlons nomyuaTenel ycayr, YIOBIECTBOPEHHBIX IrpadKoM pabOThl OpraHU3aluu 19,8

5.3 | Jlons momydareneit yciyr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHsI YCIYT B OpTraHU3aIuN 49,5
HTroro no paspeay 5 99
Hmozo no pazoenam 1-5 (unmezpanvuslii nokazamens) 451
Ilokazamens oyenku Kavecmea no opzanuzauuu (6 cpeonem no pazoenam 1-5) 90
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451

94 100 100 99

20
58
T T T T T T
OTKPbLITOCTL K KomdopTHocTb yonosuit [loctynHocTeycnyrana  [lobpoxenatensHocTb,  YaosnersopeHHocTs  MToro nmo pasgenam 1-5  [OKasaTeslb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PAaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUI OKa3aHUs YCIYT

B MYK CK «JlenuHcknii», 0auinl
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9. BbIBOABI M NPe/IJIOKEHUSI M0 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWsl YCAYT B MYHHUIMITAIIGHOM YUYPEKIACHUH KYJIBTYPhl CEIbCKOM KiIyOe
«JIeHnHCKMI» 3MMOBHUKOBCKOTO paiioHa PocToBCkOW 001acTH  MO3BOJISIIOT

CACJIaTh CIACAYIOIINC 061]1](16 BBIBOJBI:

1.1lo oTKpBITOCTH M JOCTYNHOCTH HHpOpManmuu 00 OpraHu3aluu
KYJbTYPbI:

1.1 HeoGxoquMo pasmeriath Ha caiite OONbIIUN 00BEM JTOKYMEHTOB,
pPErVIAMEHTHPYIOUIMX M XApPAaKTEPU3YIOIIMX  JEATEIbHOCTh  OpraHU3alun
(7ToKanmbHBIE HOPMATHBHBIC AKThI, YCTAHABIMBAIOIINAE IIEHBI (Tapudbl) HA yCIyTH
100 TIOPSIOK UX YCTAHOBJICHHS).

1.2 B pazpene «He3aBucumasi orjeHKa KauyecTBa» HEOOXOAMMO pa3MellaTh
uH(pOpMAIMI0O O IUIAHUPYEMBIX CpPOKAaX IMPOBEICHUS HE3aBUCUMOM OLIEHKU
KAauecTBa OKa3aHWs YCIYr, O pPE3yJbTarax paHee MPOBEACHHOW HE3aBHCHUMOM
OLICHKM KayecTBa OKa3aHUs YCIyr, KOMHUIO IUIAHA MO YJIYYIICHHIO KadecTBa
paboThI OpraHU3aIuy.

1.3 OTBeTCTBEHHBIE CNEUUATIUCTBl OpraHU3alMid MOTYT HCHOJIb30BaTh JIs
CaMOMPOBEPKU HAIMOJIHEHHOCTU caiiTa akTyanbHOW nHpopmanuei [Ipunoxenue 2
JAHHOTO OTYeTa WU TpeOoBaHMs, H3JI0XkeHHble B Ilpukaze MuHucrtepcTsa
KynbTyphl Poccuiickoit denepanuu ot 20 dpespans 2015 r. Ne 277.

14 Ha odunuansHOM caiiTe oOpraHu3alid OTCYTCTBYIOT OTAC/IbHBIC
CIIOCOOBI OCYITIECTBJICHUS TUCTAHIIMOHHOW OOpaTHOM CBS3M W B3aUMOJICHCTBHUS C
MOJIy4aTeNIIMU YCIIYT:

a) OrcyrcTByeT pazzaen «Hacto 3agaBaeMble BOIIPOCHD.

0) OTcyTCTBYeT HJEKTpOHHBIN cepBuCc «llomyyeHue KOHCyNbTAMM TIO

OKa3bIBACMbIM YCIIyIaM».
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1.5 B pamkax 3TOro pasiena Ha OCHOBE M3Y4YEHHUSI MHEHHUS MOJydarenei
yCIIyI OCYIIECTBJICHA OLEHKAa [JOJIA MOJy4yaTelell YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM ¥ JOCTYMHOCTbIO HWHGOpPMAIMM O JIeATeIbHOCTH
OpraHM3alyy, pa3MeIIeHHOW Ha WH(GOPMAIMOHHBIX CTEHAaX, Ha cailiTe B
UH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTepHeT.

1.6 Ananu3 pe3ysbTaTOB BOCHPHUATHUS TOJMydYaTEISIMU YCIYT OTKPBITOCTH,
nosHOTH U jnoctynHoctd mHpopmannu o MYK CK «JleHnHckHil» moka3bIBaerT,
YTO PECHOHJEHTHl BBICOKO OIEHMBAIOT H3y4yaeMble TapameTpbl (1o
YIOBJIETBOPEHHBIX NOJIydaTeNed yCIyT, CPEAHUE OLEHKH MapaMeTpOB):

a) YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO, IOJTHOTOM M JIOCTYNHOCTBIO
uH(MOpMAIUU O NEITeIbHOCTH OpPTaHU3aIliH, PA3MEIIeHHON Ha WH()OPMAITMOHHBIX
creHnax (ouenka ymaosieTrBopeHHocTH — 100,0%; cpennsisi oneHKa mapaMerpa —
100 6amnoB);

0) yIOBIETBOPEHHOCTh ~ OTKPBITOCTBIO, IOJHOTOW U JIOCTYHHOCTBIO
uH(popMauu O JEATEIbHOCTH OpraHu3alud, pa3MEUIEeHHOW Ha caiiTe B CeTu
«aTepHeT» (O1eHKa yAOBIETBOPEHHOCTH — 99,7%; cpenHsis olleHKa mapaMerpa —
100 6amnioB).

1.7 Ananmu3  wnaTerpanbHeix mnokazatener MYK CK  «JleHuHCKuHiD»
MOKAa3bIBA€T, YTO B OTHOIIEHWU OTKPHITOCTHU W JOCTYHMHOCTH WH(MOpMaIuu
3a()MKCUPOBAaHHBIE OLIEHKHU MapaMeTPOB HAXOATCS HA BICOKOM YPOBHE:

- mo nokazartenio 1.1 — 24,3 6anna u3 30 BO3MOKHEBIX;

- mo nokazatenmo 1.2 — 30 6annoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6annoB u3 40 BO3BMOXKHBIX.

Takum o6pazom, MYK CK «JleHuHCKMIT» TOKa3aJI0 OTIWYHBIA PE3yNIbTAT

10 MOoKa3aressiM JganHoro paszena (94 6amios u3 100 BO3MOKHBIX).
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2. I1o xoMm¢opTHOCTH YCJIOBHIA IPEJOCTABIEHHUS YCIYT':

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) TeMOHCTPUPYIOT
OTCYTCTBUE Je(UIUTOB / HEIOCTATKOB IO TOKa3aTesiM, XapaKTEePHU3YIOIIUM
KOM(pOPTHOCTH YCIIOBUH MPEIOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasjieia Ha OCHOBE M3Y4YEHUsI MHEHUS Mojydareseit
yCIIYI OCYIIECTBJICHA OIEHKA JO0JId TMOoJy4yaTelied yCIyr, YAOBIETBOPEHHBIX
koMpopTHOCTBIO yenmoBuit ipenoctaBieHus ycayr B MYK CK «JIeHuHCKu.

2.3 AHanu3 pe3ysIbTaTOB BOCIPUSATUSA MOTYYaTEISIMU yCIyT KOMGOPTHOCTH
ycnoBuil npenoctaBieHuss ycuayr B MYK CK «JIeHHHCKHITD» MOKAa3bIBAET, YTO
PECTIIOHACHTHI ~ BBICOKO  OIEHWBAIOT  M3y4yaemble  MapameTpel (oA
yIOBJICTBOPEHHBIX MOJyYaTesIeH yCIayr, CpeIHUE 3HAUCHHS OI[CHKH ITapaMeTPOB):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHON 30HBI OTAbIXa (OKHUIAHUSA)
(ouenka yposierBopeHHoct — 100,0%; cpennssi onenka mnapamerpa — 100
OaJoB);

- YIOBJICTBOPEHHOCTh HAJIWYHUEM W TIOHSATHOCTHIO HABHWTAIlUA BHYTPH
opranuzanuu (o1eHka yaoBieTBopeHHOCTH — 99,7%; cpenHss olleHKa mapaMmeTpa
— 100 6amnoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMHOCTbIO ~ THUTHEBOM  BOABI  (OIIEHKA
ynosiietBopeHHocTr — 100,0%; cpennsist orienka napamerpa — 100 6aos);

- YIOBJICTBOPEHHOCTh ~ HAMYMEM W JIOCTYIHOCTBIO  CaHUTApHO-
TUTUEHUYECKUX TMOMeIeHn (oreHka ynoBieTBopeHHoctu — 99,7%; cpemnsis
orieHka nmapametrpa — 100 GamioB);

- YIOBJICTBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM TOMEIICHUI OpTaHU3aI[iH
(outenka ynosierBopeHHOCTH — 99,7%; cpennsis onenka napametrpa — 100 6annos);

- YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpoHUpPOBaHUS
YCIyTHW/JOCTYTHOCTBIO 3alMCH  Ha IMojlydeHue ycayru (mo Ttenedony, ¢
ucrnosib3oBanueM cetu «MHTepHeT» Ha O(UIIMATEHOM CalTe OpPraHW3allid, MPHU
JUYHOM TIOCelleHnH M Tip.) (omeHKa ynoieTBopeHHocTH — 99,7%; cpenuss

orerka napametpa — 100 6amioB).
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2.4 Anamu3z uHTerpanbHbix mokazareneit MVYK CK  «JlenuHckuii»
MOKAa3bIBACT, YTO B OTHOIICHUU KOMGMOPTHOCTH YCJIOBHUH MPEIOCTABICHHS YCIYT
3a(UKCUPOBAHHBIC OLIEHKH MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- mo mokazatenmo 2.1 — 50 6annoB u3 50 BO3MOKHBIX;

- 1o noka3zarento 2.3 — 50 6autoB 13 50 BO3MOXKHBIX.

Takum o6pazom, MYK CK «JleHuHCKMI?» MOKa3a0 OTIWYHBIA pPE3yNbTaT

o mokaszaressM gaaHoro pasnaena (100 6amioB n3 100 BO3MOKHBIX).

3. 1o 710CTYNMHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1Tlo pesympraTaM MOHUTOPUHTAa  3a(UKCHPOBAHBI  CIEAYIOLIUE
Hegoctatku (nedumurel) MYK CK «JlenHuHckuit» B oOecniedeHUH JOCTYMHOCTU
YCIYT ISl UTHBAJIUJIOB:

a) He nmpeaycMoTpeHO HallMunue CMEHHBIX KPECEI-KOJISICOK;

0) OTCYTCTBYIOT CIENHMAIBHO 00OPY/OBAaHHBIE CAHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUS B OpTraHU3alllH;

B) OTcyTCcTBYeT AyONMMpOBaHHWE [JIi WHBAJUAOB IO CIyXy U 3PEHUIO
3BYKOBOW U 3pUTEIBHON HH(POPMALINH;

r) OTCyTCTBYeT MyOJIMpOBaHHWE HAJIMHUCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduueckoil wHGOPMAIIMK 3HAKAMU, BBIMOJHEHHBIMH PEbePHO-TOUYCHHBIM
mpudTom bpaiins;

1) He npeaycmoTpeHa BO3MOKHOCTD MPEIOCTABICHHS MHBAIUIAM T10 CIIyXY
(ciIyXy ¥ 3peHHI0) YCIYT CypAonepeBoaunka (TudIoCyp1onepeBoIInKa).

3.2 B pamkax 3TOro pasjeia Ha OCHOBE M3Y4YEHHUsS MHEHHUS PECHOHJICHTOB
OCYILIECTBJICHA  OIEHKa JOJIM  MOJydaTeledl  yclyr, yJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT Jyuisl MHBanu0B B opranuzanusx MYK CK «JIeHuHCcKuii.

3.3 AHanu3 pe3ysbTaTOB BOCIPUSATHS TMOJYYaTEeIIMU YCIYT JOCTYMHOCTH
yeayr st uaBaaugoB B MYK CK «JIeHuHCKui» MOKa3bIBa€T, YTO PECIOHACHTHI
OIICHUBAIOT YacTh H3Y4aeMbIX IMapaMeTpOB Ha HHU3KOM YypOBHE, a 4acTb — Ha
BBICOKOM YpOBHE (IOl YyJIOBJIETBOPEHHBIX TMOJIy4aTeled YCIyr, CpeaHue

3HAYEHHUS OLIEHKHU NapameTpoB). HabGnrogaeTcss 3HaUUTENbHBIN pa30opoc 3HaUYECHUN
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YIOBIETBOPEHHOCTH TMOTpeduTeneld 1mo mapamerpam 1. 3.3, a Takke
3a(MKCHUPOBAaHbl HU3KHE 3HAUECHUS 110 PAAY apaMeTpoB (cM. Tadmuubl 5.3 u 5.4).

3.4 Ananu3 wuHterpanbHbix mnokazareneii B MYK CK  «JleHuHCKUI»
MOKa3bIBa€T, YTO B OTHOMICHWH JOCTYIMHOCTH YCIYr JJIS WHBAIAIOB
3aUKCUpPOBAaHHBIE  OLICHKM TMapaMeTpoB B  OCHOBHOM  HaXOJsTCS  Ha
yIOBIIETBOPUTEIHHOM YPOBHE:

- o nokazareio 3.1 — 18 6amioB u3 30 BO3MOKHBIX;

- 110 nokaszatento 3.2 — 24 6auia u3 40 BO3MOKHBIX;

- 110 mokazarento 3.3 — 15,9 6amma n3 30 BO3MOKHBIX.

WHTerpanbHas OmeHKa 1Mo TaHHOMY Ha0opy mapamMeTpoB 3a(uKCHpOBaHA Ha

ypoBHe 58 6amioB u3 100 BO3MOXKHBIX.

4. 1o 100poxkeNaTeTbHOCTH, BEKJINBOCTH PAGOTHHKOB OPraHN3ANN

4.1 Ananus pE3yJIbTaTOB BOCTIPUATHS MOJTyYaTEeIISIMA yCIIyT
T00poXKeTaTeTbHOCTH, BeXIMBOCTH paboTHUkOoB MVYK CK  «JleHuHCKMII
TIOKA3bIBACT, YTO PECIIOHCHTHI BHICOKO OIEHUBAIOT M3ydaeMbIe TTapaMeTpPhl (10JIs
YIOBIIETBOPEHHBIX TOJTydaTeNIel yCIIyT, CPEAHIE 3HAUCHUS OIICHKH ITapaMeTPOB):

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00ECTICUNBAOIINX TTEPBUYHBIN KOHTAKT ¥ WH(OPMHUPOBAHHUE TOTyYaTelNs YCIYTH
(omenka ymosierBopeHHoct — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- T0OPOXKENaTeTbHOCTD, BEKJIMBOCTh pabOTHUKOB OpraHH3all}H,
00EeCTIeUNBAOIINX HEMOCPEICTBEHHOEe OKa3aHWe YCIyTd TpH OOpalieHHH B
opranu3zanuio (orenka yaosierBopeHHocTH — 100,0%; cpenHsist olieHKa mapaMmerpa
— 100 6amnoB);

- TOOPOXKENIaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alldd  IPH
UCTIOJTb30BaHUH JTUCTAHIIHOHHBIX dbopMm B3aMMOJICHCTBHSI (oreHka

yaosieTBopeHHocTH — 100,0%; cpennsis onenka napamerpa — 100 6amios).
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4.2 Ananu3  unrterpanbHbix mokazatenen  MYK CK  «Jlenunckuii»
MOKAa3bIBACT, YTO B OTHOIICHUHU TOOPOKEIATEITLHOCTH U BEKIUBOCTH PAaOOTHHKOB
3a(MKCUPOBAHHBIE OIICHKH MapaMEeTPOB HAXOATCS Ha BHICOKOM YPOBHE:

- o nokazareio 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazatenio 4.2 — 40 6ayuioB u3 40 BO3MOXKHBIX;

- mo nokazateno 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

WHuTerpanbHas OIeHKa 10 TaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA HA

MakcuMalibHOM ypoBHe — 100 6aios.

5. I1o y10BJI€ETBOPEHHOCTH YCJAOBUSMHU OKA3aHMUS YCJIYT !

5.1 Pe3ynbpTaThl oOmpoca MO pasliely «yAOBIETBOPEHHOCTh YCJIOBUSIMU
okazanusi yciuyr» B MYK CK «JIeHMHCKMID» TOKa3bIBalOT, YTO PECIIOHJICHTHI
BBICOKO  OILICHMBAIOT  H3y4YaeMble MapaMeTpbl  (I0Jds  YAOBJIETBOPEHHBIX
noJiy4aresiel yciyr, CpeiHIue 3HaueHUs OILICHKU MTapaMeTpOB):

- TOTOBHOCTh PEKOMEHI0BATh OPTraHMU3alUI0 POJACTBEHHUKAM W 3HAKOMBIM
(ouenka ynosierBopeHHOCTH — 99,8%; cpennsis onienka napametpa — 100 6anos);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
yAOBIETBOPEHHOCTH — 98,9%; cpenHss olieHKa mapamerpa — 99 6amion);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKa3aHHs YCIYT B OpTaHU3AIuU
(o1IeHKa yIOBIETBOPEHHOCTH — 98,6%; cpenHss omneHka napameTrpa — 99 6amion).

5.2 Ananu3z  unterpanbHbix mokazarenei MYK CK  «JleHuHCKui»
MOKA3bIBAET, UTO B OTHOIICHUHU YJOBJIECTBOPEHHOCTH YCIOBUSMHU OKa3aHHS YCIYT
3a()MKCUPOBAHHBIE OIIEHKH MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- mo nokazateio 5.1 — 30 6anaoB u3 30 BO3MOKHBIX;

- mo mokazareno 5.2 — 19,8 6anna n3 20 BO3MOXKHEIX;

- 110 mokaszatento 5.3 — 49,5 6amia u3 50 BO3MOXKHBIX.

NuTerpanbHas omeHKa 1Mo TaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHE — 99 GamioB (Tabnuua 7.4, pucyHok 7.1).
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Takum o00pa3om, MO AAHHBIM COLIMOJIOTMUYECKOTO OIMpoca, MOTPEeOUTENnH
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U IOCTYITHOCTh HHPOPMAIUH
00 opraHu3anuu KyJIbTYpbl, KOM(DOPTHOCTh YCIOBHI MpPEIOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

- B LIEJIOM Ha YJOBJICTBOPUTEIBHOM YPOBHE OLICHMBAIOT JOCTYIIHOCTH B
OpraHM3alMU KyJbTYPbI YCIYT I NHBAJIUAOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJOBJIETBOPEHHOCTH YCIOBHMIMU
OokazaHusi yciayr, u T0TOBbl pekoMeHaoBatb MYK CK «JlenuHcknitn
3UMOBHUKOBCKOr0 paioHa PocToBckoii 00JacTH CBOMM pOACTBEHHUKAM U

3HAaKOMBIM.

50



9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

AnmMuHucTpanuu  3UMOBHUKOBCKOrO  pailoHa  PoctoBckoil — oOnacty,
UMEIOIIEH TOJBEJOMCTBEHHbBIE OpraHU3alUU KYJIbTYpPbl, MOXHO MNPEIIO0KUThH
CJIEYIOLME MEPOIPUATHS 110 COBEPIICHCTBOBAHUIO ACSATEIBHOCTH OpPraHU3ALUU
KYJbTYPBI:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alMU KyJIbTYphl, IPUHUMABUIEH y4acTHE B NPOBEICHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TonroToBUTh TUIAH MEPONPUSATHHA IO YCTPAHCHUIO BBISIBICHHBIX
HEJI0OCTATKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETH:

- ONTUMU3ALMIO CTPYKTYpPhl U NOBBIIICHUE CTEIIEHU HAIIOJIHSIEMOCTH CanTa
OpraHM3alMd  KYyJbTYpbl  aKTyaJdbHbIMU  JaHHBIMH,  HH(POPMUPYIOLIUMHU
norpeduTenet ycayr o000 BceX HEOOXOIUMBIX acHeKTaxX JeATEeIbHOCTU
OpraHu3alNy;

- IOBBIIIEHHE  JOCTYMHOCTH  PAa3IMYHBIX CIOCOOOB  OCYIIECTBICHHS
JUCTAaHIIMOHHOW 0OpaTHOM CBSA3M U B3aUMOJEHCTBUS C OJIy4aTeNI MU YCIIYT;

- pa3MeIlleHHe Ha CaiiTe OpraHu3aluu KyJIbTyphl 0Oosiee TOJIPOOHOTO
ONMMCAHUS MaTepHaIbHO-TEXHUYECKOTO o0ecreueHus OpraHu3aluu,
OPUEHTHUPOBAHHOI0, B IEPBYIO OYEPE/Ib, HA NIOJIy4aTENIEH yCIIYT;

- pa3meleHue B pazzaene «HesaBucumas olieHka KadyecTBay JTOKYMEHTalUUU
(oTyeThl, IUIAHBI M JIp.) O TPOBEAEHHBIX U IUIAHUPYEMBIX MpPOLEAypax
HE3aBUCUMOM OLICHKH Ka4eCTBA YCIOBUN OKA3aHUS YCIIYT.

3) [IpuHATh Mepbl 1O COBEPUICHCTBOBAHUIO MATEPHATBHO-TEXHUYCCKOM
0a3pl U opraHuzauuu paboThl, O00ECHeUYMBAIONIME JOCTYMHOCTb YCIYr JJist
WHBAJIUJIOB U MAJOMOOWJIBHBIX Ipa)KAaH, MO TEM HAIpPAaBIICHUSM, /i€ BbISBICHbI
neUuuUThl M 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPUTEIBHBIX  OIEHOK

PECIIOHICHTOB.
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4) Ilpoananu3upoBaTh pe3yNbTaThI COLIMOJIOTUYECKOTO onpoca
NOTPEOUTENEN yCIyr OpraHu3alry KyJlabTYphl, U B MPEAEIax CBOEH KOMIETEHIIUN
pa3paboTarh TOYEUHbIE MEPOINPHUATHS IO ONTUMU3AIUU TPOAHATIUZUPOBAHHBIX
aCIEKTOB JAESATEIbHOCTA JAHHOW OpraHU3aluu.

5) PykoBoauTENI0 OpraHu3alii KyJIbTYpPbl O3HAKOMHMTBCA C METOJIUKOM
MIPOBEJCHUS HE3aBUCUMOW OLICHKHM KauyeCTBa M HCMOJIb30BAaTh €€ MOKA3aTeIu MpH

MJIAHUPOBAHUM pabOThl OPraHU3ALNH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOPMALKK 00 OPraHU3alH KYJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
1IEJIOT0 YHClla = KOJIMYECTBO OaJIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl  BBICTaBISIIOTCS 1O NpaBWJaM, W3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JAUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

MOJTY4aTeISIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK IUCTAaHIIMOHHBINH CIIOCO0
B3aMMO/ICHCTBUS C MOJYYaTeISIMH yCIYT IPUCBAUBACTCS 110
30 Oamos.

[lpn Hammumum Oosiee TpeX OUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcumanbHOe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJOIMYECKOro  Ompoca  Hojydarenen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia basbr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OIPOILEHHBIX NOJyyaTeNIel yCIyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
132 |na caiite B nH(pOpMaLOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0Owero uyucia ONPOLIEHHBIX HOJy4aTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1+ 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE I IMPEAOCTABICHHS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allUCU Ha TMOdydeHue yciayru (mo tenedony, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUIUEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomieHHbIX monyudareneid | Koabdunuent | (motpebutesneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUAHThI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOULIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokazareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3alyy, U €€ MOMEIEHUN C yYeTOM JOCTYIHOCTH AJIs
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
nmoKa3areJis)
3.2 OO0ecnieyeHre B OPraHU3allMK YCIOBHH JTOCTYITHOCTH, Bamner MonuTopuHr oOecrieueHHuss B OpraHHM3aIllid  yCIOBUU
MO3BOJISIIOIINX UHBAJIMJIAM TOJIy4aTh YCIyTU HapaBHE (ot 0 mo0 100) JIOCTYITHOCTH, MO3BOJISIIOIIUX MHBAJIMJIAM TOJIYYaTh YCIYTU
C IPYTMMH, BKJIFOYAs: Koaddumnuent | HapaBHE ¢ qpyruMu.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

yCIIyTY HapaBHE C APYTUMHU, IpucBauBaercs mo 20 6amos.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpemHuii %  TMONOXHUTENBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6aoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yJIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0O0mero 4YwWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOTJIH OBl e€e peKOMeHIoBaTh, eciii Obl | Koaddumment | (morpedureneii) yeayr opraHU3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOpI/ITeJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIHO 5.2 YMHOXAETCA HA KOO®OUIMEHT 0,2 = 3HAUYEHUE [IOKA3ATEJIA 5.2
(MakcuManbHoe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HauYeHUS] MOKA3aTeNsl OCYIISCTBISIETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN PE3yNbTaT OKPYTISETCS 0 IeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6a1oB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOW OPTAHU3ALIMU PACCUUTBIBAETCSI KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnuu ot 9 okTsiopss 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMaITUH (KOJIMISCTBO MATEPHATIOB / €IUHUI

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3ayusx Kyaibmypol, 6KI04Asl QUAUATLL (MPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBuaeTeNnbCTBa O rOCY1apCTBEHHONW PETUCTPALINH;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHu3anuy KyJbTypbl (CTPYKTYpa U OpraHbl yIpaBiIeHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenieHust 0 BUJIaX IPEJOCTABIIIEMBIX OpraHu3aluen KyJabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuieH3uii Ha OCYIIECTBICHHE EATEIBLHOCTH, IOJIeKAaIIen
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoii
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax AESATEILHOCTH YUYPEKICHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKHM KadyeCTBa OKa3aHUS YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJbTypbl, KOTOpass JOJDKHA OBbITh  pa3MelleHa Ha  OOILIEAOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NPENOCTaBICHUs HMHPOPMALKUU O JEATEIbHOCTH OpraHu3alMi  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KyJbTYpHI B ceTH «IHTEpHET.

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBun — «0». Ilo pe3ynpraraMm MOHMTOpUHTA HWH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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