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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TAaK)KC B ICJIAX ITOBBIINICHUA Ka4CCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTENHHOCTU OpraHU3alNid, OKa3bIBAIOIINX YCIYTH B chepe KylbTYyphl;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIlui KyJIbTYpHI IS MOTY4YEHUsI HeOOXOAMMON YCIIYyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Iloctanosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATBHON IKCIIEPTU3BI.

3.3) llpukaz MunkynasTypsl  Poccuum ot  27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CATaX YIOJIHOMOYEHHOTO (efepalibHOTO OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda W COIMAIBHOHN 3ammThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCTYyXUBaHHUS W (emepaTbHbIMA YUPEKICHUIMHU
MEJIUKO-COLIMATIBHON KCIIEPTU3BI.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHUS] MHEHUS TPa)JaH O KauyecTBE YCJIOBUM OKa3aHUS YCIYyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHU3alue KyJIbTypbl

pOBOJIUIIACH B siHBape - peBpane 2024 roxa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Toydyarened (moTpedurenei) yciuyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIIOBHUM MPEIOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Mertoauka npearnoiaraet cleayouun OPSI0K MIPOBEACHUS
HOKYOVYOK(pucynok 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJIOTHYECKOTO OIpoca TMoJIydaTesiedl yciyr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HAYCHUN TOKazaTeled OTKPBITOCTU U JOCTYMHOCTH
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pPa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMATBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CAaTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUHU MpPaBUIIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYMHOCTh HHGOpMAIMKM 00 OpraHu3aluu KyJIbTYphI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Omnpenenenue 3Ha4YeHUM TMoOKa3areled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQPOPTHBIX YCIOBUM  JIJISt
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBbIO  YCIOBUM  MPEAOCTAaBIEHUS  YCIYI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHMM HaOpaHHBIX OajulOB MO TOKa3aTeiasiM paszena
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OunenuBanue  pasfena 3 MPOBOAUTCS MO 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBISAECTCS B JOpME MOHUTOPUHTAa 000PYIOBaHUSI TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
MHBAJINUJIOB. basjibHasi OILIEHKA BBICTABIISIETCS 10 MpaBWJIaM, H3J0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHH JTOCTYITHOCTH, IO3BOJSIOIIMX MHBAJIWJIAM I10JIYy4YaTh YCIYI'M HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
apyruMu. banibHas OIlEHKAa BBICTABISIETCS 1O MpaBUjiaM, H3JI0)KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJabTypbl. baiigpHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcuMallbHO BO3MOKHOE 3HAY€HUE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HaUYEGHUW MJaHHBIX T[IOKa3aTesledl s OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydarened (morpebutenei) yciyr
OpraHu3alui KyJabTypbl. bamibHas OLIEHKAa BBICTABISIETCSI B COOTBETCTBUU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OPTraHU3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciayr. OIleHKa 3HAaYeHUM MaHHBIX TOKa3aTesied Jisl opraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .

10



OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaibHOro0 (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 Gamos.

HUroroBoe 3HaueHHE WHTErPajJbHOTO IOKA3aTeNsl KadyecTBa  YCJIOBHI
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTeneit mo pazgenam 1-5 ([lpunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

[lokazatenb (pe3ynapTaT) OIEHKM KayecTBa MO KaXJAOW OpraHu3aluu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
KayecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3zaTenei) B MPUMEHSIEMOi
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS. B PAMKAX MPOBOAMMOIrO COLHOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KadyecTBa  yCIOBUM  OKa3aHWUS YyCIyr, MPEJOCTABISIEMBIX
MYHHUITUTIATHHBIM  YUPEKICHHEM KYJIbTYPhl CEIbCKUM KIyOoM «JIeHUHCKHIT»
3UMOBHUKOBCKOT0 pailona PocToBckoii o0nacTu.

MeTtox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY
MHCTPYMEHTAPHIO.

Craructuyeckass 00paboTka uHpOpMaNMM B JaHHOM HCCJIEAOBaHUU

OCYIIECTBIISCTCS ¢ MMOMOIIBIO IporpaMMHBIX TakeToB SPSS n MSEXcel.
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VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaennss HOKYOVYOK, Ha ocHOBE nosydeHHbIX Ha dTanax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600uaeT noayyeHssle B xone HOKYOVYOK nannbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKHUM OTUET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMALUH O KayeCTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTPEHHUE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYOJUKYIOTCS Ha caite (-ax)
opraHuzanuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHUJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMK O TOCYJapCTBEHHBIX

(MyHHMIIMTIATBHBIX) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJIOBUI1 OKa3aHUA YCJIYT OPraHM3alusIMM KYyJIbTYPbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauszanus KyiabTypbl 3UMOBHHKOBCKOTO paiioHa PocTtoBckoit
obnactu, yuactBoBasiias B HOKYOYOK

Kpatkoe HanMeHOBaHUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MIY)
1 MyHuImnanbHoe YupexaeHue MVK CK «JIeHuHCKHiI»
KynbTypsl cenbckuii Kiryo
«JIEeHUHCKHI»

He3aBucumas OII€CHKa KadeCTBa YCJIOBI/Iﬁ OKaszaHusa YCIyr IIPpOBCIACHA B

OJIHOM OpraHu3aluu KyJIbTypbl 3MMOBHHKOBCKOTO paiioHa PocToBckoii o6actu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B omnpoce npunsanu yudactue 275 mosydaTesed yciayr, MpeaocTaBisieMbIX

MYVYK CK «Jlenunckuii». BeiOopka onpomieHHbIX IpeicTaBieHa B Tadbuuue 2.1.

Tabmuma 2.1 — Beibopka COMOIOTMYECKOro ornpoca mnojry4aTesieil ycyr,
npenocrasisieMblx MYK CK «JleHnHCcKnid», 4en0BeK

KoanuecTBo
AKTHBHBIX KoamnuecTBo
Ne Opranuszanus KyJbTYypbl .
nosyuareJeii ONPOIIEHHBIX
yeayr B 2023 roay
1 | MVYK CK «Jleanackuii» 1000 275
- B TOM YHCIIE WHBAJIWJOB, JIOJEH C
OTpaHUYEHHBIMU BO3MOKHOCTSAMU
3I0POBbS, 1704 COTPOBOKIAFOIIHX
(pOJICTBEHHUKOB) H]T 27

Pacnipenenenne onpoiieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranu3anusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MYK CK «Jleaunckuii»

45,1

54,9 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYIIT PECIIOHIEHTOB HA BOTIPOC
«Bam Bo3pact», %

Bospacr, Jger
Ne Opranusanust KyJbTypbl 1025 | 25-34 | 35-44 | 45-54 55 ser u | uroro
crapuie
1 | MYK CK «Jlenunckuii» 17,1 18,2 25,8 19,6 19,3 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HIMATIbHOM CaiTe OopraHu3alvd B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTEeIbHOCTH W BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT HHPOpMAIUI0 O CBOEH AESATEIHLHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHpopMalMu O JEATEeIbHOCTH OpraHu3alluii KyJIbTyphl, pa3MellaeMol Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHUSI MHGOpPMAIUU O jaesTeabHOCTH MVYK
CK «JlenuHckuii», pa3MelnieHHOW Ha O0OIIeNOCTyNHBIX HHGOPMAIMOHHBIX
pecypcax, TMepedHro HHpopManuu W TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU ITPABOBBIMHU aKTAMMU:

- Ha “H()OPMAITMOHHBIX CTEHIaX B MMOMEIICHUU OPraHU3allnu;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Pe3ynpTaThl MOHUTOpPWHTA COOTBETCTBUS MHGOPMAIMH O JEATEIHHOCTH
MVYK CK «JlenuHckuii», pa3MenieHHON Ha OOMEJ0CTYMHBIX WH()OPMAITMOHHBIX
pecypcax, mepedHro HHpopManmuu W TPeOOBaHUAM K HEHW, YCTaHOBICHHBIM

HOPMaTUBHBIMH MPABOBBIMU aKTaMU, MpeACTaBiIeHbI B Tabmue 3.1.
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Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OPMAIIUU O
nesitenbHocTd MYK CK «JIeHnHCKHIY», pa3MeeHHOW Ha 0011eI0CTYITHBIX
MH(OPMAIIMOHHBIX pecypcax, epeuHio nHdopMauu TpeOOBaHUSIM K HEM,
YCTAaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMHU

(mo cocrosinuio Ha (epanb 2024 roxa), Oansl

MYK CK
Ne IMapameTtpsl / noka3zarean .
«JIeHUHCKHID)
1 OTKPBITOCTH U IOCTYIIHOCTHh HH(GOpPMAUK 00 OpraHu3aiuu
1.1 | CooTBercTtBHMEe HHGMOPMAIMH O JESITEIBLHOCTH OPTraHM3AlMH, pa3sMEIIeHHOH Ha
OOLIEIOCTYNIHBIX ~ MH(OPMAIMOHHBIX  pecypcax, MNepeyHio HHPopMaluu U
TpeOOBaHUSAM K HEll, yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU ITPABOBBIMU aKTaMU:
1.1.1 | Ha uH(pOPMALIMOHHBIX CTEHAAX B IOMEIEHUH OpraHu3alluu; 81
1.1.2 | Ha oduIMaTBHOM caiiTe OpraHu3ani B HH()OPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «MHTepHeT». 72
B cpennem mo nm. 1.1.1-1.1.2, 6angoB (makcumym — 100
0aJ1J10B) 77

«JIeHnHCKun»
oOpaTHOM CBSI3M M B3aUMOJCHCTBUSI C TONy4yaTeldssMHu ycayr. Jlms mpoBemeHwus

MOHUTOPHHI'A HCIIOJIB30BAHBI I10KA3aTCIIN, IPCACTABICHHLIC B HpI/IHO}KGHI/II/I 1

(pazgen 1.2).

«JIeHuHCKUN

oOpaTHOW CBSA3M M B3aUMOJICUCTBHS C TOJNydYaTeNsIMUA YCIYT TPEICTABICHBI B

tadmure 3.2.
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[IpoBenen MoHuTOpUHT oOecrieyeHus: Ha oduimanbHoM caiite MYK CK

HaJlU4usa H (1)YHKIII/IOHI/Ip0BaHI/I$I JAUCTAHIIMOHHBIX croco0oB

PesynpTaThl MOHUTOpUHTA OOecnieueHus Ha opunmansHoMm caiite MYK CK

HaIU4Iusl W (QYHKIIMOHUPOBAHUS JHCTAHIIMOHHBIX CIIOCOOOB




Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MVK CK «JIeHnHCKui» HAIU4Yus U (PYHKIIMOHUPOBAHUS JUCTAHIMOHHBIX
CIIOCOOOB 0OPATHOM CBS3M U B3aUMOJICHCTBHS ¢ TIoTydaTessiMu yeryr (1 —

Hanmuuue, 0 — OTCYTCTBUE; 1O COCTOsTHUIO Ha (eBpaiib 2024 rona)

MYK CK
Ne IMapameTtpsl / noka3zarean .
«JIeHHHCKHID)
1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aiuu
1.2 | OGecrieueHne Ha OQUITMATIEHOM CalTe OPraHU3aLUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJACHUCTBHUS C IOJIydYaTeIIsIMH
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmbl sl MOJA9M AIEKTPOHHOTO OOparmieHus / >kano0sl /
MPEJI0KEHUS; 1
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD», 0
1.2.5 | oJEeKTPOHHOTO CepBUCAa — TIOJYYEHHE KOHCYJIBTAIIMUA IIO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | obecrieueHne TEXHUYECKOH  BO3MOXKHOCTH  BBIPAKCHHS
MoJTydaTeieM YCIyr MHEHHsS O KadyeCTBE OKa3aHWs YCIyT
(HanmMuMe aHKeTHI JUIS OTpOca TPaKAAaH HITH THUIEPCCHUTKA Ha
HEE). 1
HToro obecmeyeHo HaJIuuHe CIMOCO00B B3aMMOAeiCTBHS,
ell. 4
Hroro mo n. 1.2, 6annoB (Mmakcumym — 100 6an10B) 100

B Tabmune 3.3 comep)kaTrcss mpuUMedaHUs, ONHUCHIBAIOIIHNE HEAOCTATKH U

nedurutel crernoB u caiitta MYK CK «JIeHuHCKHIT.
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Tabmumna 3.3 — Jlebunutsl crenoB u caitta MYK CK «Jlenunckuiit» mo
MOKA3aTelsIM, XapaKTePU3YIOIINUM OTKPBITOCTh U IOCTYITHOCTh HH(pOpMaIuu 00
OpraHu3aIfK KyJIbTypsI (110 COCTOSIHUIO Ha peBpanb 2024 romaa)

Ne Hepuuursbl

1.1.1 | Ha undopmManimOHHBIX CTEHJAX B IOMEIIEHUSIX OPraHU3aIHii:

1) He yka3an pexxum, rpaduk paboThl OpraHU3aIiH.

2) OTCcyTCTBYET MepeyeHb OKa3bIBAEMbBIX TUIATHBIX YCIYT.

3) He yka3ansb! ieHsl (Tapudbl) Ha IJIaTHBIC YCIYTH.

4) OTCYTCTBYIOT KOIUHM HOPMATHUBHBIX MHPABOBBIX aKTOB, YCTAHABIMBAIOUIMX IICHBI
(Tapudpbl) Ha YCITyrH JIMOO TOPSIIOK UX YCTaHOBJICHUS.

5) He pa3memnieHbl pe3ynbTaThl HE3aBHCUMOM OIICHKM KadecTBa OKa3aHUs YCIIyT
OpraHu3anueil KylbTypbl, B TOM YHUCJIE NpPEUIOKEHUs 00 YyIydylIeHHHM KauecTBa €€
JESATEIbHOCTH.

1.1.2 | Ha odunmansHOM caiiTe opraHu3aii B WH(GOPMAITMOHHO-TSIEKOMMYHUKAIIHOHHO N
cetu «MIHTEepHET»:

1) He yka3aHsI 11eHbI (Tapudbl) Ha TUIATHBIC YCIYTH.

2) OTCYTCTBYIOT KONHMHM HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAMOUIMX I[CHBI
(Tapudsr) HA ycayry TUO0 MOPSAOK MX YCTAHOBJICHUS.

3) He pa3memieHa Kkomust IUIaHa  (HHAHCOBO-XO3SHCTBEHHOW  JEATEIBHOCTH
OpraHM3alMi KyJAbTypbl, WIM OromkerHas cMmera (uHpopmaius o0 obObeme
MPEIOCTABIISIEMBIX YCIYT) Ha TEKYIIHH TroI.

4) OtcyrcTByeT MH(OpPMAIMS O BBHIIOJIHEHHH TOCYJApCTBEHHOTO (MYHHIIUIIAIHHOTO)
3a1aHusl (3a IPEIbLAYIUN IEPHOT).

5) He pa3menieH oT4eT o pe3yibrarax ACATEIBHOCTH YYPEXKICHUS (32 MPeIblIyIIui
epuo).

6) He ykazaHbl IulaHEpyeMble CPOKH POBEACHHS HE3aBHCHMOM OI[CHKH Ka4ecTBa.

7) OTCyTCTBYeT IUIaH M0 YITY4YIICHUIO Ka4ecTBa pabOThl OpraHU3aIHy.

Cdopmynupyem BBIBOIBI H 00001IeHUS 110 Tabauie 3.3:

1) Ha crenmax u caiiTe OopraHm3alMi HEOOXOIMMO pa3MeliaTh OOJIbIIHI
00BEM JIOKYMEHTOB, PETJIAaMEHTUPYIOIMX M XapaKTePU3YIOUIUX JeATEIbHOCTD
opraHu3zanuu (y4peauTelbHbIE JIOKYMEHTBI, JIOKaJbHbIE HOPMATHUBHBIC AaKThI,
IJJAHOBBIE U OTYETHBIEC JOKYMEHTBI 32 COOTBETCTBYIOIIHNE NEPHUO/IbI BDEMEHH ).

B pamMkax naHHOro pasjenia, Ha OCHOBE M3Y4YEHUsI MHEHHSI PECIOHJICHTOB,
TAaK)K€ OCYIIECTBJICHA OILEHKA [OJM I[OJydaresied yCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM H JIOCTYMHOCTbIO WH(GOPMAIMK O JEATeIbHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha WHQPOPMAIMOHHBIX CTEHIAaX W Ha CaWTe B
UH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « THTepHETY.

AHanu3 pe3yJbTaTOB BOCHPUATUSA TMOJy4YaTeNIMU YCIYr OTKPBITOCTH,
noHOTHl U JtoctynHocTu MHpopManmu o MYK CK «JleHuHckuid» Moka3bIBaer,

qTO0 PECIIOHACHTEL BBICOKO OLICHHUBAIOT HN3y4aCMbIC mapamMmcCTphbl (,Z[OJ'I?[
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YAOBJIETBOPEHHBIX MOJIy4yaTeded YCIayr, CpeAHUE OLEHKU MapameTpoB) (TaOJIHIIbI
3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTHIO
nH(popMaIK O JAEATETLHOCTH OpraHU3aIliK, Pa3MEIICHHON Ha MH(POPMAIMOHHBIX
creHnax (ouenka ymnomiaeTBopeHHOcTH — 100,0%; cpenHsisi olleHKa MapaMmerpa —
100 6amioB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOM W JOCTYMHOCTHIO
uHoOpMalMK O JESITEJIBHOCTH OpraHU3allud, pa3MElIeHHOW Ha calTe B CETH

«naTepHer» (ouenka ynosneropeHHoct — 100,0%; cpenHss olleHKa mapamerpa

— 100 6amnoB).

Tabmuma 3.4 — Jlons nonyuateneit yenyr MYK CK «JIeHUHCKHIY,
YIOBJICTBOPEHHBIX OTKPBITOCTHIO, MMOTHOTOM U JIOCTYITHOCTBIO
uH(OpMaIMK O JEATeIbHOCTH OpraHu3aiuu, %

MYK CK

Ne ITapameTpsl / moka3aresun N
«JleHMHCKMID)

1 OTKpBITOCTh M TIOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu
1.3 | Jons momywarenei yciuyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO HH(OPMALIMHU O JeSITEIbHOCTH OpraHU3allui, pa3MelIeHHOM:

1.3.1 | na uaDOpPMAITMOHHBIX CTECHAAX; 100,0
1.3.2 | Ha caiite B HHPOPMAIIMOHHO-TEIICKOMMYHUKAITAOHHOW CETH
«HTEepHETY. 100,0

Tabmuma 3.5 — CpenHue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEPHU3YIOIIHX
YIOBJIETBOPEHHOCTH MOJyYaTeNeil yCIyTr OTKPBITOCTHIO, TOJIHOTON U
JOCTYITHOCTHIO HH(MOPMAITIH O JEATEIHHOCTU
MVYK CK «JIennHckuii», Oamisl

MYK CK

Ne IIapameTtpsl / noka3zarean N
«JleHHHCKHI»

1 OTKPBITOCTH U IOCTYIIHOCTh HH(OpMALUK 00 OpraHu3alun
1.3 | Jlons momyuaTenedl  yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM H
JOCTYIHOCTBIO MH(POPMALIUU O IEATEIIbHOCTH OpPraHu3alliy, pa3MeIeHHOMU:

1.3.1 | Ha uH(MOPMAIIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiiTe B HUHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«MHTEpHETY. 100
B cpeanem no nn. 1.3.1-1.3.2 (makcumym — 100 6as1710B) 100
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I/IHTeraJ'IBHBIG IMOKa3aTCJin, XapaKTCPHU3YIOIHUC OTKPBITOCTb U JOCTYIIHOCTD

unpopmammn o MYK CK «Jlenunckuii», npeactaBieHsl B Tadnune 3.6 U Ha

pucynke 3.1.

Tabnuua 3.6 — VIHTerpajibHble TOKa3aTeNu, XapaKTepU3YIOIIUe OTKPHITOCTh U

noctynHocTh uHpopmainuu 0 MYK CK «JIeHunckuii

IapameTpsl / noka3are/u

Baaabl

Koy puumenr
3HAYUMOCTH
noKa3arteJis

3Hayenue
NMoKa3aTeJis,
0aJLIBI

OTKpBITOCTh U JJOCTYITHOCTh MHPOPMAIIUHU O

0 opranms

anun

11

CootBeTcTBHE nuHpopMauu 0
NeSITEIbHOCTH OpraHu3aIu,
pa3MeIeHHON Ha 001IIeTIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, IEepPeUHIo
nHpopManuu W TPeOOBaHUSIM K HEW,
YCTaHOBJIEHHBIM HOPMATHUBHBIMH
MPAaBOBBIMHU aKTaMH

77

0,3

23,1

1.2

Obecrieyenre Ha o(UIUATBHOM caiiTe
OpraHHU3aLuH HAJTMYHS "
(bYHKIIMOHUPOBAHUS JMCTaHIMOHHBIX
croco0oB obpaTtHoO# CBsI3U u
B3aUMOJICHCTBHS C MOIYYATEISIMU YCIIyT

100

0,3

30,0

1.3

Hons noyJaresnen YCIIYT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOMH M JOCTYIMHOCTBbIO MHGOpMaLuu

0 JCATCIbHOCTHU OpraHu3aluu

100

0,4

40,0

Bcero mo noka3areaio 1, 6aj110B

93
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CoOTBETCTBME MHOOPMALIMU O AEATENBHOCTU
OpraH13almM, PasmelLeHHOoM Ha o6LLeaoCTyNHBIX

MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum 23,1
1 TpeboBaHUAM K HeW
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C 30,0

nosy4yaTensmu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO 40,0
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos 93

Pucynok 3.1 — IHTerpanbHbie MOKA3aTeNN, XapaKTePU3YIOIINE OTKPBITOCTh U
noctynHocTh uHpopmaiuu 0 MYK CK «Jlenunckuity, 6amisl

Ananu3 unrterpanbHbix nokazareneit MYK CK «JIeHuHCKUIT» MOKa3bIBaeT,
YTO B OTHOIICHHH OTKPBITOCTU M JOCTYIMHOCTH MHQOpMalUU 3aQUKCHUPOBAHHBIC
OLICHKH MMapaMETPOB HAXOJATCS HA BBICOKOM YPOBHE:

- mo nokaszareio 1.1 — 23,1 6amna u3 30 BO3MOXKHBIX;

- mo nokaszateito 1.2 — 30 6amioB u3 30 BO3MOKHBIX;

- o nrokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Taxum ob6pazom, MYK CK «JleHHHCKHI» MOKa3aJ0 BHICOKUN PE3yabTaT 1O

noka3ateisiM JaHHoro paszzena (93 6amra n3 100 BO3MOXKHBIX).
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PesynbraTel

4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Monutopunra obecneuenus B MVYK CK «JleHuHCKHII»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Taonuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B

(o coctosiHuio Ha eBpainb 2024 roaa)

MVK CK «JlennHckuit» koM(pOpPTHBIX YCIOBUHN IPEIOCTABIECHUS YCIIYT

1 - Hannume,

Ne IMapameTps! / moka3zarean 0 — Orcyrersne
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHHUS YCIIYT
2.1 | OGecrnieueHue B OpraHm3aiiy KOM(GOPTHBIX YCIOBHUH JIJIS TIPEIOCTABICHHS YCIIYT:
2.1.1 | panmure KOMQOPTHOM 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HaMY¥e W IOHSITHOCTh HABUTAIMU BHYTPH OPTraHU3aIlNu; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 0
2.1.4 | pammune ®  JOCTYHMHOCTh  CAHUTAPHO-TUTUECHHYECKHX
MOMENIeHHH (YUCTOTa TIOMEIICHUH, HaJudhe MbBUIA, BOJBI,
TyaJIeTHOU Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHUE MMOMENICHUI OpraHu3aIlHii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alUCH
Ha TOJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «VHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3aluy,
TIPU JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiu4me yCJI0BHl KOM(OPTHOCTH, €. 5
Hroro no n. 2.1, 6annoB (MakcumyMm — 100 6a110B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT OTCYTCTBUE

CYIIECTBEHHBIX JCHUIMTOB / HEIOCTATKOB IO IMOKA3aTesAM, XapaKTepH3YIOUIUM

KOM(OPTHOCTDH YCIOBHIA PEAOCTABICHUS YCIYT.
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Kpome Toro, B pamkax 53TOro pasjiena Ha OCHOBE H3yUYCHHUS MHEHHS
noJiy4yatrejied yclyr OCYIIECTBJIEHa OLEHKAa JIONM T[Oojdy4yaTeled  yciyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCI0BUM npenoctaBieHus ycayr B MYK CK
«JIeHuHCKUI».

AHanu3 pe3yJbTaTOB BOCHPUSITHS TMOJy4YaTeIsIMU YCIyr KOMGOPTHOCTHU
ycnoBuid mnipenoctaieHuss yeayr B MYK CK «JIeHMHCKHID» TIOKa3bIBa€T, 4TO
PECIIOHJIEHTH ~ BBICOKO  OIICHMBAIOT  HW3yuyaeMmble  MapaMmeTpbl (107
yIOBJICTBOPEHHBIX MOJIy4aTesed yClyr, CpeJlHue 3HAYCHUsS OIEHKH MapamMeTpOB)
(Tabnuet 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMUMEeM KOM(OPTHOW 30HBI OTIbIXa (OXKHUIAHUS)
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);

- YAOBJIETBOPECHHOCTh HAJIWYMEM U TIOHATHOCTHIO HABUTAIMU BHYTPH
opranusaiuu (omeHka yaosierBopeHHOCTH — 100,0%; cpeHss OlleHKa mapaMeTpa
— 100 6a10B);

- YIOBJIETBOPEHHOCTh ~ JOCTYNMHOCTHIO  THUThEBOM  BoAbl  (OIIEHKA
ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6amioB);

- VIOBJIETBOPEHHOCTh ~ HalW4YMeM W JOCTYIMHOCTbIO  CAHUTApHO-
TMTHCHUYECKUX IMoMeIneHuii (omeHka ymosiaeTBopeHHOCTH — 100,0%; cpemmss
oreHka mapamerpa — 100 0amIoB);

- YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM IMOMEIEHUI OpraHu3aluu
(omenka ynmosierBopeHHoctd — 100,0%; cpemsss omenka mnapamerpa — 100
0aJLIoB);

- YAOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTBIO 3alHCH Ha TMOJy4deHHue yciayru (mo TtenedoHy, ¢
ucroyib3oBaHueM cetu «MHTepHET» Ha O(QUIIMATHLHOM CalWTe OpraHU3aIH, MPH
JUYHOM TOocemeHnu u mp.) (omeHka ynosierBopeHHoctH — 100,0%; cpennss

oreHka napamerpa — 100 6aios).
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Tabnuma 4.2— Jlons nonyuyareneit yenyr MYK CK «JIeHUHCKUIY,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

MYK CK
Ne ITapameTtpsl / noka3are/u N
«JIeHUHCKHID)
2 | KoMdopTHOCTH YCIOBHI PETOCTABICHUS YCIIYT
2.3 | doms momydaTened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHUH
IPEAOCTABICHUS YCIIYT:
2.3.1 | HanmureM KOMQOPTHOM 30HBI OTABIXA (0XKUIAHHSA); 100,0
2.3.2 | HaIMYKMeM U MOHAITHOCTHIO HABUTAIIMH BHYTPH OPraHHU3allNu; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOK BO/IBI, 100,0
2.3.4 | HaMIMYMEM ¥ JIOCTYIIHOCTHIO CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTAa TMOMEIICHHUH, HAMYUEe MbLIA, BOIBI,
TyaJIeTHOM Oymaru u mp.); 100,0
2.3.5 | canMTapHOE COCTOSTHHE IOMEIICHUH OpraHu3alunii; 100,0
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBaHUS  YCIYrH / TOCTYMHOCTBIO

3alUCH  Ha  MOJy4deHue yciayru (mo  TenedoHy, ¢
WCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaIbHOM CalTe
OpraHu3aIluy, TPH JIXIHOM TTOCEIEHUH U TIP. ). 100,0

Tabnuua 4.3 — CpeiHue 3Ha4€HUS OLICHKH ITapaMEeTPOB, XapaKTEPU3YIOLIUX

yJIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPENOCTABICHUS YCIYT B

MVYK CK «Jleanuckuiiy, 0ayinl

MYK CK
Ne ITapameTpsl / moka3aresun N
«JIeHMHCKMID)
2 | KoMdopTHOCTS yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | Jlons mojy4yaTened  yCIyr,  YIOBIETBOPEHHBIX  KOMGMOPTHOCTHIO  YCIOBUMU
MIPEIOCTABJICHUS YCIYT:
2.3.1 | HammuueM KoM(OPTHOM 30HBI OTIBIXA (OXKHMTAHHS); 100
2.3.2 | HaTM4YMeEM W OHATHOCTHIO HABUTAIIMU BHYTPU OpPTraHMU3aIlUN; 100
2.3.3 | IOCTYITHOCTBIO MU THEBOM BOJIBI; 100
2.3.4 | HamuuMeM W  JIOCTYIHOCTBIO CAHUTAPHO-TUTMEHUYECKHUX
MOMEIIEHUN (YUCTOTa MOMEIICHUM, HAaTU4Hhe Mblia, BOJBI,
TyaJIeTHOU Oymaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSIHUE ITOMEIICHUI OpraHu3alnii; 100
2.3.6 | BO3MOKHOCTbIO OpPOHHUPOBAHUS YCIYTU / JOCTYIMHOCTBIO

3allMCcM  Ha  TmoiydeHwe ycuyrd (mo  TenedoHy, ¢
UCTIOJb30BaHuEeM ceTu «VHTepHeT» Ha O(UIMAIbHOM CalTe
OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP.). 100

B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 100

WNuTerpanpHble MOKa3aTend, XapakTepuU3ylonme KOM(OPTHOCTHh YyCIOBUH

npenoctasieHus yeuayr B MYK CK «Jlenunckwuity, npeacrtasiensl B Tadnuie 4.4 u

Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble MOKa3aTeNn, XapaKTepu3yomnue KoMpOpTHOCTh

ycnoBuid npenoctapiieHus ycayr B MYK CK «JIeHuHCKnii»

Ko puument 3HaueHue
Ne IMapameTpsl / moka3aresiu Banabl 3HAYHMOCTH noKasareJis,
noKa3areJist 0aJLJIBI
2 | KomdopTHOCTB yCIIOBUH MPEIOCTABICHHS YCIYT
2.1 | OGecneuenue B OpraHu3aIuu
KOM(OPTHBIX YCIIOBUH JUTSt
MIPEOCTABJICHHUS YCIIYT 100 0,5 50,0
2.3 | Hons noJrydaresnein YCIIYT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW TIPEIOCTABIICHUS YCITYT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3alyu KOMPOPTHBIX YCI0BUIA 50,0
ANA NpenocTasneHna ycnyr
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NpPenoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IHTEeTrpasibHBIC TTOKA3ATENH!, XapaKTepU3YIoIue KOMPOPTHOCTh
ycnoBuit ipenocrapienus yeryr B MYK CK «Jlenunckuity, 6amibt
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AHnanu3 unrerpanbubix nokaszareneit MYK CK «JIeHuHCKuUiT» TOKAa3bIBaET,
YTO B  OTHOIIEHUHM KOMMOPTHOCTH  YCJIOBUW  MPENOCTABICHHS  YCIYT
3a()MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOATCSI HA BHICOKOM YPOBHE:

- 1o nokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareno 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takxum o0Opazom, MYK CK «JIeHMHCKUI» MOKa3aj10 BBICOKUN pe3yabTaT MO

nokazatessiM ganHoro pasjaena (100 6amnoB u3z 100 BO3MOKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

Pesynbratet monuTOopunHra obOecneuenuss B MYK CK  «JleHunckuii»

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B
MVYK CK «JIeHuHCKHUi1» TOCTYMHOCTH YCAYT [ HHBAJIU]IOB
(o coctosiHuio Ha epanb 2024 roaa)

1 - Hannume,

Ne IMapameTps! / moka3zarenan 0 — Orcyrersme
3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:
3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMHU
iathopMamu; 0
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 0
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 0
Hroro no . 3.1, 6a10B (MakcumyMm — 100 6a1;10B) 0
3.2 | OGecrnieueHne B OpraHM3aldyd YCJIOBHH JOCTYIHOCTH, IO3BOJISIIOIIUX HHBAJTUAAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMU, BKIIIOYasl:
3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0
3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduueckoil HHPOpPMAIK 3HAKAMH, BBHIIOJHEHHBIMU pelibedHO-
TOYCYHBIM IpudTOoM bpaiins; 0
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranu3aiuu B cetu «VHTEpHET» [UIsl MHBAJIMJOB 10 3PEHHIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 0
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JUICTAHIIMOHHOM PEKHUME WIIH Ha JIOMY. 1
HToro obecneyeHo HaJIMyHue YCJAOBHH OCTYNHOCTH YCJIYT LISl
HHBAJIHNIOB, €. 2
Hroro no n. 3.2, 6anoB (makcumyMm — 100 6as1;10B) 40
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B Tabnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u/ wmm nedpunurer MYK CK «JIeHuHckui» B 00eCleYeHUH JTOCTYIMHOCTH YCIyT

JUIS THBAJIUIOB.

Tabmuma 5.2 — Jlepuuutet MYK CK «JIeHUHCKHIT» 1O MOKa3aTesaM,
XapaKTEPU3YIOIIUM JOCTYITHOCTh YCIYT JJI1sI HHBAJIUIOB
(mo coctosiHuto Ha heBpanb 2024 roa)

Opranusanus

Ne epuuThHI
KYJbTYPbI Hlegun
1 | MYK CK 1) OtcyrcTBHEe OOOPYIOBAHHBIX BXOJTHBIX TPYII TaHIycaMH
«JIeHnHCKUI» (moabpeMHBIMU TUIATHOPMaMU).

2) OTCYTCTBUE BBIJICIICHHBIX CTOSHOK ISl aBTOTPAaHCIIOPTHBIX
CpeICTB MHBAIHIOB.

3) OrcyrcTBHEC aJanTUPOBaHHBIX TuQTOB, MIOPYYHEH,
paCIIMPEHHBIX JIBEPHBIX TPOEMOB.

4) OTcyTCTBHE CMEHHBIX KPECeI-KOJSICOK.

5) OrcyTcTBHE — CHEIMAIbHO  OOOPYJIOBAaHHBIX  CaHHUTAPHO-
TUTHEHHYECKIX TIOMEIIEHUI B OpraHn3aIiiim.

6) OrcyrcTBUe AyOJIMpPOBaHUS /IS WHBAIUIOB MO CIyXy H
3pEHHUIO 3BYKOBOW U 3pUTEIHHON HH(POPMAIIHH.

7) OtcyrcTBUEe ayONMMpPOBaHMS HAANKCEH, 3HAKOB W HWHOU
TEKCTOBOM W rpaduueckoir  uHPOpPMAIMK  3HAKAMH,
BBITIOJTHEHHBIMU pebeHO-ToueyHbIM HpudToM bpaiins.

8) OrcyTcTBHE BO3MOXKHOCTH MPEIOCTABJICHHS WHBAJIHIAM 10
ciyxy (cmyxy W 3peHHIO0)  YCIYr  CypAOTEpPEeBOIUMKA
(THdI0CYpIOTIEPEBOTUHKA).

9) OrcyrcTBHE  BO3MOXHOCTH  MPEIOCTABICHUS  ITOMOIIH,
OKa3bIBa€MOW  pabOTHUKAMM  OpraHu3alud, MPOLIEAIIUMU
HE0OX0AMMOE o0y4eHne (MHCTPYKTHPOBAHHE), 1o
CONPOBOKJCHUIO HHBAJIUJIOB B MOMEIICHUN OPraHU3allUH.

Kpome Toro, B pamkax 3TOro pasjaena Ha OCHOBE HW3YYCHHUS MHEHUS
PECIIOHIEHTOB OCYIIECTBJIIEHA  OLEHKa  JOJM  [OJydaTelned  YCIYT,
YAOBJIETBOPEHHBIX JIOCTYNHOCThIO yciuyr s wuHBaauaoB B MVYK CK
«Jlenuuckuity (B % OT 00mEero 4Yucia OMNPOIICHHBIX TMOJTydaTeNel yCiyr-
WHBAJIHUJIOB).

HNudopmarus mo 1anHHOMY pasneny npejcTaBieHa B Tabmumax 5.3 u 5.4.
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Tabmuua 5.3 — J{ons nonyyateneit yenyr MYK CK «JIeHnHCKU»

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % oT 0o011ero urciia ONnpoIIeHHBIX MoTydaTeNeld yCiayr-uHBaJIuI0B)

MYK CK
Ne IMapamerps! / moka3zarenan .
«JICHHHCKUIT»
3 | JlocTymHOCTB yCiIyr Ui HHBAIHIOB
3.3 | Jlons nomydareneil yciIyr, yJOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIH/IOB:

3.3.1 | obopynoBaHue BXOAHBIX TPYNNI TMaHIycaMH / TIOJbEMHBIMHU
wiarhopmamu; 7,4

3.3.2 | HaM4YMe BBIJCTCHHBIX CTOSIHOK JIISl  ABTOTPAaHCIOPTHBIX
CPEJICTB MHBAJHUJIOB; 22,2

3.3.3 | HaMYMe aJANTUPOBAHHBIX JHU(TOB, MOPYYHEH, pPaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; 25,9
3.3.4 | HaIM4YMe CMEHHBIX KPECel-KOJICOK; 7,4

3.3.5 | Hammume CTIEIUATBHO 000pyIOBaHHBIX CaHHUTApPHO-
TUTHEHUYECKUX TOMEIICHUI B OPraHU3alliu; 14,8

3.3.6 | myOnmmpoBaHue I MHBAIUIOB TI0 CIYXY M 3PEHUIO 3BYKOBOW U
3pUTENbHON HH(POPMAINH; 3,7

3.3.7 | nyObnupoBaHWe HaANMUCEH, 3HAKOB W WHOW TEKCTOBOW |

rpadpudeckoii  WHpOpPMAIMK  3HAKAMH,  BBIOJHEHHBIMH
penbedHo-ToueynsM mpubTom bpaiins; 3,7

3.3.8 | BO3MOKHOCTh MPEOCTABICHUSI HHBAJMIAM T10 CIIyXy (CIyXy U

3pEHHIO) yeIyr CypZIOTIEpEBOIUMKA
(THdaocypIonepeBOUNKA); 3,7

3.3.9 | momorp, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIEIITUMUA HEeoOXoaumMoe oOydeHrue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTH COIPOBOKICHUS pAOOTHHKAMU OPTaHU3AIINH); 59,3

3.3.1 | HaMYKe  BO3MOXKHOCTH  TIPEJOCTABIICHUS  YCIYyTH B
0 JUCTAaHIIMOHHOM PEKHUME UJTH Ha JIOMY. 77,8
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Tabnuia 5.4 — CpenHue 3HaUEHUS OLEHKHU TapaMeTPOB, XapaKTEPU3YIOIINX
YAOBJIETBOPEHHOCTh JIOCTYIMHOCTBIO YCIYT JIJI1 HHBAJIUJIOB B
MVYK CK «Jlennuckuiiy, 0aminl

MYK CK

Ne IIapameTtpsl / noka3aresu .
«JIeHMHCKMID»

3 | JoCTyImHOCTh YCIIYT JUIsl HHBAJIUIOB
3.3 | Jlons nomydareneil yciIyr, yJOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIH/IOB:
3.3.1 | obopynoBaHue BXOAHBIX TPYyNI NaHIycaMu / TOIBEMHBIMH

wiarhopmamu; 7
3.3.2 | HaM4YMe BBIJCTCHHBIX CTOSIHOK JIISl  ABTOTPAaHCIOPTHBIX

CPEJICTB MHBAJHUJIOB; 22
3.3.3 | HaMYMe aJANTUPOBAHHBIX JHU(TOB, MOPYYHEH, pPaCIIMPEHHBIX

JIBEPHBIX TIPOEMOB; 26
3.3.4 | HaTMYMe CMEHHBIX KPeCen-KOJISICOK; 7
3.3.5 | Hammume CTeHaTbHO 000pyIOBaHHBIX CaHHWTapHO-

TUTMEHNYECKUX OMEIIEHUHN B OpraHU3allly; 15
3.3.6 | myOnmmpoBaHue I MHBAIUIOB TI0 CIYXY M 3PEHUIO 3BYKOBOW U

3pUTENbHON HH(POPMAINH; 4

3.3.7 | nyObnupoBaHWe HaANMUCEH, 3HAKOB W WHOW TEKCTOBOW |
rpapudeckoii  umHpOpMANMK  3HAKAMH,  BBITOJHCHHBIMH

penbedHo-ToueynsM mpubTom bpaiins; 4

3.3.8 | BO3MOKHOCTh MPEOCTABICHUSI HHBAJMIAM T10 CIIyXy (CIyXy U

3pEHUI0) ycayr CypAOIEpEeBOTUNKA
(THdaocypIonepeBOUNKA); 4

3.3.9 | momorp, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIEIITUMUA HEeoOXoaumMoe oOydeHrue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTH COIPOBOKICHUS pAOOTHHKAMU OPTaHU3AIINH); 59

3.3.1 | HamuuMe  BO3MOKHOCTH  TIPEAOCTaBJIICHUS  YCIYIH B
0 JUCTAaHIIMOHHOM PEKHUME UJTH Ha JIOMY. 78
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as110B) 23

AHanu3 pe3yJabTaToB BOCHPUATHA MOJIYYaTEISIMH yCIYyT JOCTYITHOCTH yCIIyT
s uHBaaoB B MYK CK «JIeHUHCKMiIT» MOKa3bIBa€T, YTO PECHOHICHTHI B
11€JIOM HEYIOBIETBOPUTEIHHO OIICHUBAIOT U3ydaeMbIe apaMeTphl. 3apuUKCHpOBaH
pa30poc 3HAUYCHUN yIOBICTBOPEHHOCTH MOTpEOUTENel Mo mapameTrpam 1. 3.3, a
Takke 3a(UKCHUPOBAHBl HU3KME 3HAYCHHUS MO HEKOTOPBIM TMapaMmeTrpaMm (I1oJis
YAOBJIETBOPEHHBIX MOJIyYaTeJIEH yCIyr, CpeHHE 3HAYEHUS OLEHKHU MapaMeTpOB)
(Tabymner 5.3-5.4):

- VIOBJIETBOPEHHOCTh O0OPY/JOBAaHWEM BXOJHBIX TPYyNI TaHAycaMu /
NOAbEMHBIMU MUIaTGopMamMu (OLEHKA YAOBIETBOpeHHOCTH — [,4%; cpenuss

OIICHKa rapamerpa — 7 0ajuioB);
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- YAOBJIETBOPEHHOCTh HaJu4yueM BBIJICJICHHBIX CTOSTHOK LTSI
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB (OILIEHKA YJIOBIECTBOPEHHOCTH — 22,2%;
CpeHss OIICHKa MmapameTpa — 22 6aia);

- YAOBJIETBOPEHHOCTh HAJIIMYMUEM aJalTUPOBAHHBIX JU(PTOB, TMOPYUHEH,
pacUIMpPEHHBIX JBEPHBIX MPOEMOB (OIIEHKa YJOBIECTBOPEHHOCTH — 25,9%; cpenusis
OlLleHKa mapamerpa — 26 6ayioB);

- YAOBJIETBOPEHHOCTh HAJIMYMEM CMEHHBIX KpECeI-KOJIsICOK  (OIleHKa
yIOBJIETBOPEHHOCTH — 7,4%; CpeHss OlICHKa mapameTpa — 7 0aioB);

- YOBJIETBOPEHHOCTh HAJIUYUEM CIICIHAIBHO OOOPYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUH B oOpraHu3anuu (OLIEHKa YJIOBICTBOPEHHOCTH —
14,8%; cpeauss oleHka mapameTpa —15 0amioB);

- YAOBJIETBOPEHHOCTh AYyOJUPOBAHUEM JIJII UMHBAIHUIOB MO CIYXY U 3PECHHIO
3BYKOBOM M 3pUTEIbHON HH(pOpMaiuu (OLICHKA YAOBJIETBOPEHHOCTH — 3,7%;
CpeHss OIICHKA napameTpa — 4 6auia);

- YIOBJIETBOPEHHOCTH TyOIUPOBAaHUEM HaAMKCEH, 3HAKOB U MHOM TEKCTOBOM
U Tpaduueckoii MHPOpPMALMK 3HAKAMH, BBIMOJTHEHHBIMH PeIbe(HO-TOUCUHBIM
mpudrom bpaiinsg (oneHka ymaoBieTBopeHHOCTH — 3,7%; cpenHsas OIeHKa
napametpa — 4 6aiia);

- YIOBJIETBOPEHHOCTh BO3MOYKHOCTBIO TIPENOCTABICHUS HMHBAIUAAM 10
cnyxy (CayXy W 3pEHHIO) YCIyT cyphaorepeBoauuka (TU(IOCYpaoNepeBOIINKA)
(omeHKa ynoBIETBOpEHHOCTH — 3,7%); CpeaHss olleHKa mapamerpa — 4 6aa);

- YIOBJIETBOPEHHOCTD MOMOIIBIO, OKa3bIBAEMON PaOOTHUKAMM OpPTaHHU3aINH,
MpOLIEAINUME HeoOXxoauMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUS pAaOOTHUKAMU OpraHu3anuu) (OIeHKa YAOBIETBOPEHHOCTH —
59,3%; cpenHss olieHKa mapamerpa — 59 0aioB);

- YAOBJIETBOPEHHOCTh HAJWYUEM BO3MOXHOCTHU MPEJOCTABICHUS YCIYyT'H B
JUCTAHIIMOHHOM DPEXHUME WM Ha AoMy (OIleHKa yIOBIETBOpeHHOCTH — 77,8%;

CpeHsis OIICHKA MmapameTpa — 78 0ayioB).

32



WuTerpanpHple MOKa3aTeNH, XapaKTEPU3YIOUIUME AOCTYMHOCTb YCIYT s

nnBasinioB B MYK CK «Jlenunckuit», mpeacTaBiaeHbl B Ta0auIe 5.5 U Ha pUCYHKE

5.1.

Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepru3yromue

nocTynHOCTh yeuyr st uHBanuioB B MYK CK «JIeHuHCcKnii»

Ne IIapameTtpsl / noka3zare/u

Baaabl

Koy punmenr
3HAYUMOCTH
noKa3areJis

3Hauenue
NMoKa3aTeJis,
0aJLIBI

3 | JoCTymHOCTD YCIIyT JUIsl HHBAJIH/IOB

NPUWJIETAIIE K OpraHu3aluu,

HHBAJINJIOB

3.1 | ObopynoBanue TEPPUTOPUH,

n cc

HOMGHIGHI/Iﬁ C YUCTOM JOCTYIIHOCTHU JIA

0,3

0,0

3.2 | ObecrieueHne B OpraHHW3alydd yCIOBUH
JIOCTYITHOCTH, MO3BOJISIOMINX HWHBAIUAAM
MOJIy4aTh YCIYTH HapaBHE C IPYTHMHU

40

0,4

16,0

3.3 | Hons noJryJaresnen

WHBAJIHUJIOB)

yemyr,

VIOBJIECTBOPECHHBIX JOCTYITHOCTBIO YCIYT
uisi “HBAMIOB (B % OT obmiero vucia
OTIPOIICHHBIX  TOJIydaTeJied  YCIIyT

23

0,3

6,9

Bcero mo noka3sareio 3, 6aJ1710B

23

O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM

OOCTYMHOCTM ANA UHBANWU/0B

0,0

Ob6ecneyeHne B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BOAOUIMX MHBAIMAAM MOMYYaTb YCIYTWM HAPABHE

C ipyrumu

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

AOCTYNHOCTEH YCNYT ANA MHBaNWO0B

6,9

16,0

Bcero, 6annos

23

Pucynok 5.1 — InTerpanbHble MoKa3aTenu, XapakTepu3yoime

TOCTYIHOCTh yciyr st uHBanu0B B MYK CK «JIeHuHCcKkmit», 6amibl
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AHanmu3 wuHTerpanbHbix nokazarener B MVYK CK  «JleHnHCKUHI»
MOKa3bIBA€T, YTO B OTHOIICHUM JOCTYNMHOCTH YCIAyT I8 HHBAJIUAOB
3a)UKCUPOBAHHBIE OIEHKH TMapaMeTpOB B OCHOBHOM HaXOJSTCA Ha HU3KOM
yYpOBHE:

- mo nokaszareinto 3.1 — 0 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszareinto 3.2 — 16 6amnoB u3 40 BO3MOKHBIX;

- 110 mokasarenro 3.3 — 6,9 oamta n3 30 BO3MOKHBIX.

WNuterpanpHas oreHKa 1Mo JaHHOMY HaOopy mapaMmeTpoB 3adUKCHpOBaHA Ha

ypoBHe 23 6autoB u3 100 Bo3MOXHBIX (prCyHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pPE3YyIBTATOB BOCIIPUATHS MOJIyYaTeNsIMU yCIIyT
n00poKenaTeNbHOCTH, BexJIuBOCTH pabotHukoB MVYK CK  «JleHuHckuii»
MOKAa3bIBAET, YTO PECHOHICHTHI BHICOKO OLIEHUBAIOT U3y4aeMble MapaMeTphl (10
yIIOBJIETBOPEHHBIX MMOJyYaTelled yClyr, CPeHUE 3HAUCHHSI OLUEHKH MapamMeTpOB)
(Tabmuel 6.1-6.2):

- TOOPOXKENATENBHOCTD, BEKIJINBOCTh pabOTHUKOB OpraHu3anuu,

O6€CHe‘lI/IBaIOII_[I/IX HepBH‘IHBIﬁ KOHTAaKT U I/IH(I)OpMI/IpOBaHI/Ie nojayvareisal yCiIyru

(ouenka ynposierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);
- T0OPOXKENATEIBHOCTD, BEIKJIUBOCTH pabOTHUKOB OpraHU3allnH,

oOecrieurBalOIMUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TP OOpalleHUuH B
opranm3zanuio (omeHnka ymaoBierBopeHHoctH — 100,0%; cpemHss  oreHKa
napametpa — 100 6aioB);

- T0OpOXKENIaTEIbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHHW3allUd  IpHU
HCII0JIb30BaHUU JTHUCTaHIIMOHHBIX dbopm B3aHUMOICHCTBHUS (omenka

ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6aisios).

Taomuna 6.1 — {ong nonyuareneit yeayr MYK CK «JleHuHCKHI»
yd yciyr
YJIOBJICTBOPCHHBIX JOOPOKEIATEITHHOCTHIO M BEKITMBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Iapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[ii

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKIIMBOCTBIO PAOOTHUKOB OPTraHHU3aIliH, O0ECICYMBAIONIMX MEPBUYHBIN
KOHTaKT W  WHPOPMHUpOBAHWE MOJydarens ycuyrd  (paOoOTHUKH
CMPaBOYHOM, KAacCHUpPhl W TPOYEe) MPH HEMOCPEACTBEHHOM OOpalicHUU B

OpraHu3aIuio 100,0
4.2 | dons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,

BEXJINBOCTBIO pabOTHUKOB OpraHu3alu, o0ecreunBaromux

HEMOCPEICTBEHHOE 0Ka3aHHe YCIYTH PpU 0OpallIeHUU B OpraHU3alrio 100,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCTHIO,
BEXJIMBOCTBIO ~ PA0OTHUKOB  OpraHM3allMd  IMPH  UCHOJIB30BAHUHU
JIMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 100,0
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Tabnuua 6.2 — CpeHue 3HaYeHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U
BexnBocTH paboTHUKOB MYK CK «JleHnHckuity, 0amibl

Ne ITapameTtpsl / noka3zarean \ banbl

4 JloOporKenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIECTBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPAaBOYHOMN, KaCCHPBI U MpoUee) MPH HETOCPEACTBEHHOM OOpaIleHuu B

OpraHu3aIuIo 100
4.2 | lons moydareneil yCIyr, YIOBIETBOPEHHBIX IOOpPOKEIaTeIbHOCTHIO,

BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aluy, 00ecTeunBaronux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B OpraHU3alHio 100

4.3 | loas moiydareieil YCIyT, YAOBICTBOPEHHBIX JI00pPOKEIATEIbHOCTHIO,
BEXJIMBOCTbIO ~ PaOOTHUKOB  OpPraHU3allMd  [PH  HCIOJIb30BAHUH
JTMCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS 100

HNuTerpanbuble MoKa3aTeaud BOCIHPHUITHS OINPOLICHHBIMU IOJYYaTeJIs MU
yCIIyT 100pokenaTenbHOCTH U BexIIMBOCTH padoTHHKOB MYK CK «JleHunckuii»

npecTaBjIeHbI B Tabywmile 6.3 1 Ha pucyHke 6.1.

Tabmuna 6.3 — IHTerpaibHbIC TTOKa3aTeNId BOCIIPHUATHS OMPOIICHHBIMU
TIOJTyYaTeIIMHU YCIIYT IOOPOKEIIaTeILHOCTH M BEXKIIMBOCTH PAOOTHUKOB
MVYK CK «Jlennuckuiiy, 0ayuinl

Koygppuument 3Hauenue
Ne ITapameTpsl / moka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

4 | J1obpoKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH

4.1 | Honsa momydaTened YCIyT, YAOBIETBOPEHHBIX
J00pOKenaTenbHOCTHIO, BEKJINBOCTBIO
pPabOTHHKOB OpraHU3aIluH, OOECHEYNBAIOIINX
NEePBUYHBIH  KOHTAaKT ¥  HH(POPMHpPOBAHHE
ronmy4aTenss yciayru (paOOTHWUKHA CHpPaBOYHOM,
KacCUpbl ¥ TIpodYee) IpU HEIMOCPEACTBEHHOM

00paIleHnH B OPTaHU3AIHIO 100 0,4 40,0
4.2 | Hons modydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO

pa60THI/IKOB OpraHusanuu, O6eCH€‘{I/IBaIOH_II/IX
HCMMOCPCACTBCHHOC  OKa3aHUC  YCIYyI'u npu

00paIleHnH B OPTaHU3AIHIO 100 0,4 40,0
4.3 | Jlons momy4arened yciayr, yIOBIETBOPEHHBIX

JOOpOXKENATENBHOCTHIO, BEKIIMBOCTBIO

pabOTHUKOB OpPraHW3aIMK TPU HCHONTb30BAHUH

JIMCTaHIIMOHHBIX ()OPM B3aUMOJICHCTBUS 100 0,2 20,0

Bcero mo mokasarteio 4, 0a1J10B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusaumu, obecrneymBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUE NOyYaTeNs YCIyru

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusauumu, obecneynBaloLMX HEMoCpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHn B OpraHusaumio

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB 20.0
OpraHusaLu1 Npu UCMoNb30BaHUK AUCTAHUMOHHbIX !

dopm B3anmoeincTems

Bcero, 6annos 100

Pucynok 6.1 — IHTerpanbHble MOKa3aTeIn BOCIIPUATHS ONPOIIEHHBIMHU
MOJIy4aTeJSIMU YCIIYT JOOPOKENATSIILHOCTH U BEXKIMBOCTH paOOTHUKOB
MVYK CK «Jlennuckuiiy, 0ayuinl

Ananu3 unrterpanbHbix nokazareneit MYK CK «JIeHuHCKUIT» MOKa3bIBaeT,
YTO B OTHOLIEHWU JOOPOKENATENIBbHOCTH W  BEXJIMBOCTH  PAOOTHHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMApaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokaszateiio 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- 1o noka3zarento 4.3 — 20 6amoB u3 20 BO3MOXKHBIX.

WNuTerpanpHas OleHKA 1O TaHHOMY Ha0Opy mapameTpoB 3aUKCHpOBaHA Ha

MakcumainbHOM ypoBHE — 100 6amos (Tabauima 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MYK CK  «JIeHMHCKHID» TOKA3bIBAIOT, YTO PECHOHAEHTHI BBICOKO
OIICHUBAIOT M3y4aeMble MapaMeTphl (0 YAOBJICTBOPEHHBIX MMOTydaTeIeH yCIyT,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuibl 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(oenka ymosierBopeHHoctd — 100,0%; cpenHss omenka mnapamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTh  Ipad)ukoM  paboThl  opraHm3aiuu  (OIIEHKa
yaosierBopennocT — 100,0%; cpeausis onenka mapamerpa — 100 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIfu
(oenka ymosierBopeHHoctd — 100,0%; cpennss omenka mnapamerpa — 100

0amioB).

Tabmuma 7.1 — Jlons nonyuateneit yenyr MYK CK «JIeHUHCKHIT,
YIOBJIETBOPEHHBIX YCIOBUSIMU OKa3aHUs yCIyT, %o

No IlapameTpsl / moka3arTeju \ %

5 Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsg nonmydarenei yciiyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
POACTBEHHUKAM M 3HAKOMbBIM 100,0

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  paboOThI
OpraHu3aIuH 100,0

5.3 | lons momyuaTeneidl yciayr, YAOBICTBOPCHHBIX B IEJIOM YCJIOBHSIMHU
OKa3aHUs yCIYT B OpraHu3aliu 100,0
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Tabnuua 7.2 — CpenHue 3Ha4eHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX
yIOBIETBOpeHHOCTH norydareneit yeayr MYK CK «JIeHnHCKHil» ycaoBUAMU

OKa3aHMsl yCIyT, OAIbI

Ne ITapameTtpsl / noka3zarean \ banbl

5 Y 10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIIYT

5.1 | Hons moJiyuarened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBAThH
OpraHM3aIHIo POJICTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons mosy4areneld yciayr, YAOBJIETBOPEHHBIX TpaduKoM pabOTHI
OpraHu3anum 100

5.3 | Hons momydareneit yciyr, YIOBJIIETBOPCHHBIX B II€JIOM YCJIIOBHSIMH
OKa3aHUs yCIYT B OPraHU3aIiH 100

Tabnuia 7.3 — Pacnipenenenre 0TBETOB IPYIIN PECIOHICHTOB Ha BOIIPOC

«["oToBbI 11 BEI PCKOMCHIOBATD 3Ty OpraHU3alUI0 KYJIbTYPbI

CBOUM POACTBCHHHUKAM N 3HaKOMBIM?>), %

Ne Opranusanus Omnpenesnenno | Cxopee | Ckopee Touyno | 3aTpyaHsilOCh
KYJbTYPbI roToB rOTOB | He rOTOB | He rOTOB OTBETUTH
1 | MYK CK
«JIeHnHCKUID 91,6 8,4 0,0 0,0 0,0

I/IHTGFpaHBHBIG ITOKa3aTcCJIn, XAPaAKTCPHU3YIOIIUC YAOBJICTBOPCHHOCTD

nonydareneit ycnyr MYK CK  «JIeHMHCKUI» YCIOBUSIMM OKa3aHUsSl YCIYT,

npecraBieHsl B Tabaune 7.4 u Ha pucyHke 7.1.

Tabmuma 7.4 — IaTerpanbHble MOKa3aTelld, XapaKTeprU3yroIue

yaoBiaeTBopeHHOCTh noayvateneid yenyr MYK CK «JIeHuHCKui» ycloBUsIMHU

OKa3aHUsl YCIYT

Koa¢ppuument 3Hayenue
Ne IIapameTtpsl / noka3zarean banabl | 3HaYUMoOCTH noxKasareJis,
NMOKa3aTeJs 0aJLIBI

5 | YI0BIE€TBOPEHHOCTH YCIOBUSMHU OKa3aHUs yCIYT
5.1 | Honsa momyyareneil  yciayr, KOTOpbIE

TOTOBBl  PEKOMEHJIOBATh  OpPraHU3AIHUIO

POACTBEHHUKAM M 3HAKOMbBIM 100 0,3 30,0
5.2 | Hons HoJIyyaTeen YCIYT,

yIOBJIETBOPEHHBIX  TrpadukoM  pabOThHI

OpraHu3alu 100 0,2 20,0
5.3 | Hons HoJIyyaTesen YCIYT,

YIIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU

OKa3aHus yCIyTr B OpraHu3aluu 100 0,5 50,0

Bcero mo moka3zarenio 5, 6a/ioB 100
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[ona nonyyateneid ycnyr, KOTOpble TOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 30,0
3HAKOMbIM

[ona nonyyateneid ycnyr, y10BeTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — IHTerpanbHbie MOKa3aTeNN, XapaKTEpU3yIOIINE
yaoBiaeTBopeHHOCTh nonyyateneid yenyr MYK CK «JIeHuHCKuil» ycloBUusIMu
OKa3aHMsl YCIYT, OaIIbI

Ananu3 unrterpanbHbix nokazaresneit MYK CK «JIeHuHCKUIT» MOKa3bIBaeT,
YTO B OTHOLIIEHWH  YAOBIETBOPEHHOCTH  YCIOBUSMHU  OKa3aHUA  YCIYT
3a(UKCUPOBAHHBIC OIEHKH IMApaMETPOB HAXOASATCS HAa BHLICOKOM YPOBHE:

- mo nokaszareito 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszateito 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o mokaszarento 5.3 — 50 6amoB u3 50 BO3MOXKHBIX.

WNuTerpanpHas orieHKa 1Mo JaHHOMY HaOOpy mapamMeTpoB 3adMKCHpOBaHa Ha

BbIcOKOM ypoBHE — 100 6amnoB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTHMYECKOr0 OIpoca, MOTpeOUuTenu
YCHYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JIOCTYIHOCTh HHGOPMAIUU
00 opraHuzanuu KyJIbTypbl, pa3MEIIEHHOW Ha HWH(GOPMAIMOHHBIX CTEHIAX U
caire;

- Ha BBICOKOM YPOBHE OLICHHBAIOT KOM(POPTHOCTh YCIOBUM MPEIOCTABICHUS
YCIIYT, a TaK¥Ke JOOPOkKeIaTETHHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3alliu;

- B LEJIOM Ha HEYJOBJIECTBOPUTEIBLHOM YPOBHE OLIEHMBAIOT JOCTYIHOCThH B
OpraHu3aluy KyJIbTYPbl YCIYT JUJI1 HUHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYK) CTENEHb YAOBJIECTBOPEHHOCTH YCIIOBUSIMH
OoKazaHusi yciyr, u rotoBbl pexkoMmeHaoBath MYK CK «JIeHuHCKHI» CBOUM

POACTBCHHUKAM U 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

Ne IlapameTtpsl / noka3zarean MYK CK «Jlenunckuii»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaIIMK 00 OpraHu3aIi KyJIbTypbl, OaJUIbI
1.1 | CootBercTBHE HWH(OpPMALIMK O JAEATEIBHOCTH OpPraHU3aIi, pa3MENICHHOW Ha OOIIeI0CTyIHBIX
WHPOPMAIMOHHBIX pecypcax, IepeuHi0 HWHPOpPMalud Hu TPeOOBAHUSAM K HEW, YCTaHOBJICHHBIM
HOPMAaTHUBHBIMH NPABOBBIMU aKTAMHU 23,1
1.2 | OGecrieueHre Ha OPUITHAITEHOM CalTe OpraHW3alMH HATAYIUS U (DYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
crioco0OB 0OPATHOM CBS3M M B3aMMOJCHUCTBUS C TOJIYJATEISIMU YCITYT 30,0
1.3 | Mons mosydareneil yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U AOCTYMHOCTHIO MH(OpMaLuu
0 JIeSTeNIbHOCTH OpraHU3aluy, pa3MeUuIeHHOW Ha WH(OpPMAlLMOHHBIX CTEHJaX, Ha caiTe B
MH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «HTEpHET) 40,0
HTtoro mo pazneny 1 93
2 | KomdopTHOCT yCI0BUIA MPEIOCTABICHUS YCIYT, OB
2.1 | Ob6ecnieuenue B opranu3alui KOMGOPTHBIX YCIOBHH IS IPEAOCTABIICHUSI YCIIYT 50,0
2.3 | Jlons nmostydareneit yceiyr, YAOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIyT 50,0
HTtoro no pazneiy 2 100
3 | JlocTynmHOCTH YCIYT Uil HHBAJIUIOB, OaJlIbl
3.1 | ObopynoBaHuEe TEPPUTOPHH, MPHIIETAIOIICH K OpraHu3aliy, U €€ MOMEIIEHUN C YYETOM OCTYMHOCTH
JUISL UHBAIUIOB 0,0
3.2 | OGecrieueHne B OpraHU3allMU YCJIOBHM JOCTYMHOCTH, MO3BOJIIOIIMX HHBAIMIAM MONIy4aTh YCIyrd
HapaBHE C JPYTUMU 16,0
3.3 | Hons nomyvareneil yciyr, YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT JUIsl MHBAIHJIOB 6,9
HTtoro no pazneny 3 23
4 | NoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OpraHU3alliu, Oajlibl
4.1 | Jona momy4areneil YCIyr, YIOBIETBOPEHHBIX ITOOPOKEIATEIHHOCTHIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3aiuu, 00ecreynBarONINX NePBUYHBIA KOHTAKT M HHPOPMHUPOBAHUE TIOTyJaTeNsl yCIyru 40,0
4.2 | lons moxyuaTeneil ycnyr, YAOBIETBOPEHHBIX J0OPOXKEIATeIbHOCThIO, BEXKIMBOCTHIO pPaOOTHHUKOB 40,0
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http://bus.gov.ru/

Ne IlapameTtpsl / noka3zarean MYK CK «Jlenunckuii»
OpraHu3aIum, 00eCIIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHUe YCIYTH IpY OOpalIeHny B OPraHU3alunio

4.3 | lons moxydaTeneil yciyr, YIOBJIETBOPEHHBIX JJOOPOKEIATENFHOCTHIO, BEXIMBOCTHIO PAOOTHHKOB
OpraHu3aIuy MPHU UCTIOJIb30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS 20,0
Hroro no pazueay 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Hons nomydareneil yciyr, KOTOpble TOTOBbI pEKOMEH/I0BAaTh OPraHU3aIMI0 POACTBEHHUKAM M 3HAKOMbIM 30,0

5.2 | Jlons momyuareneit yciyr, yI0BIETBOPEHHBIX rpauKoM pabOThl OpraHU3aIiu 20,0

5.3 | Jouns momydaTeneit yciyr, yAOBIETBOPEHHBIX B IIEIOM YCJIOBHSIMH OKa3aHHs YCIYT B OpraHU3alud 50,0
HTtoro no pasneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvuolii nokazameins) 416
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 83
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416

93 100 100 100
83
23
1 T T 1 1 T
OTKPLITOCTL K KomdopTHoCTb yonosuid [loctynHocTbycnyrana JlobpoxenatensHocTb,  Y/A0B/IeTBOPeHHOCTb  MToro no pasgenam 1-5  ToKasaTenb OUeHHU
LOCTYMHOCTb npeocTasieHusa ycayr WHBANNA0B BEHUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHdopmaummn ob OopraHu3saumm ycnyr opraHusaumu (B
OPraHu3auUmm RyIbTYpbI cpefHem no pasjenam
1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MVYK CK «Jlennnckuii», 0aminl
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3aHUsl YCIAYyr B MYHULUMNAIBHOM YUPEKIECHUU KYJIBTYPHI CEILCKOM KIyoOe
«JleHnHCKMIT» 3UMOBHUKOBCKOTO paiioHa PocToBckoil 00y1acTH  TMO3BOJISIIOT

CACJIaTh CIICAYIOIINC 06IJ_II/I€ BBIBO/bI.

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYPbI:

1.1 Ha crenmax u caiTe OopraHu3aiid HEOOXOJIUMO pa3MelaTh OOJbIITUN
00bEM JOKYMEHTOB, PETJaMECHTHPYIOIINX M XapaKTEPU3YIOIIHNX JACSATEIbHOCTh
opraHu3anuu (y4peIuTeabHble IOKYMEHTBHI, JIOKaJbHbIE HOPMATHBHBIE aKThI,
IJIAHOBBIE U OTUETHBIE JOKYMEHTHI 32 COOTBETCTBYIOILINE MIEPUOBLI BPEMEHN).

1.2B pamkax JaHHOrO pasjenia, Ha OCHOBE M3yYEHHUS MHEHHUS
PECIIOHJEHTOB, TAaKX€ OCYUIECTBJIIEHA OLEHKa [JOJIM ToJy4yaTeJled YCIyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYHMHOCTHIO HHGPOPMAIMH O
JESTENBHOCTH OpraHU3alluM, pa3MEIIeHHON Ha MH(QOPMAIMOHHBIX CTEHIAaX U Ha
caiite B M”H(GOPMAIMOHHO-TSJICKOMMYHUKAIIMOHHON ceTu « THTepHeT».

1.3 AHanu3 pe3ynbTaToB BOCIHPHUSATHS TMOTydYaTEISIMU YCIYT OTKPBITOCTH,
noJHOTHL 1 noctynHocTu uHpopmarmn o MYK CK «JleHnHCKHi» TOKa3bIBaeT,
YTO PECIOHJEHTHl BBICOKO OILICHMBAIOT H3y4yaeMble MapaMmeTpbl  (J0Js
YAOBJIETBOPEHHBIX MOJTy4YaTeNei yCiayr, CpeIHUE OLEHKU TapaMeTpoOB):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  ITOJHOTOM W JOCTYIHOCTBIO
uH(OPMAITH O JESITSIIBHOCTH OpPTaHU3aIliH, Pa3MENICHHOW Ha WHPOPMAITMOHHBIX
creHnax (ouenka ynomiaeTtBopeHHOCTH — 100,0%; cpennsisi oleHKa napaMerpa —
100 GannoB);

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IMOJHOTOM H  JOCTYHHOCTBIO

uHpopMalK O JAESTEIBHOCTH OpraHM3allid, pa3MEUIEHHOM Ha cailTe B CeTu
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«nTepHer» (ouenka ynosiaerBopeHHoctu — 100,0%; cpenHsisi olieHKa napamerpa
— 100 6anoB).

1.4 Ananu3z  wunaTerpasnibHbix mokazareneit MVYK CK  «JleHuHCKHIT
MOKa3bIBAE€T, YTO B OTHOIIEHWHU OTKPBITOCTH M JIOCTYNMHOCTH HWH(OpMauu
3a()MKCUPOBAHHBIE OIICHKH IMApaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo mokazareno 1.1 — 23,1 6amna u3 30 BO3MOXKHEIX;

- mo nokaszareito 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum obpazom, MYK CK «JIeHHMHCKHI» MOKa3a10 BBICOKUH pe3yiabTaT 1o

nokaszaTesisiM JaHHoro paszaena (93 6amia u3 100 BO3MOXKHBIX).

2. I1o koM(popTHOCTH YyCJIOBHUIi NPeIOCTABIEHHUS YCIYT !

2.1 3HavyeHus1 mMapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE CYIIECTBEHHBIX JEe(PUIMTOB / HEJOCTaTKOB IO TOKa3aTessM,
XapaKTepU3yIIHUM KOMPOPTHOCTh YCIOBUN MPEAOCTABIECHUS YCIIYT.

2.2 B paMkax 3TOro pasieia Ha OCHOBE M3Y4YEHHS MHEHHS MOJydaTesneit
yCIYI OCYIIECTBJIIEHA OILIEHKA JOJU IOJy4yaTeled yYCIYr, YIOBIETBOPEHHBIX
KoMdopTHOCTHIO ycioBui npenocrabiienus yeiayr B MYK CK «JleHuHCKuUin».

2.3 AHanu3 pe3ysIbTaTOB BOCIPHUATHS MOIydYaTeIIMH yCIYT KOM(POPTHOCTH
ycinoBuid mipenoctaBieHust yeayr B MYK CK «JIeHUHCKUI» IMOKa3bIBAa€T, 4TO
PECHIOHJEHTHl ~ BBICOKO  OLICHMBAIOT  HU3Yy4YaeMble  IapaMeTphl (mons
YAOBJIETBOPEHHBIX MOJTy4YaTeNel yCiayr, CpeJHNE 3HAUEHUSI OLIEHKHU TapaMeTPOB):

- YIOBJIETBOPEHHOCTh HATMYMEM KOM(OPTHOU 30HBI OTABIXA (OXKUIAHUS)
(oumenka ymosnerBopeHHoctn — 100,0%; cpennsst omenka mapamerpa — 100
0aioB);

- YAOBJIETBOPEHHOCTh HAJIUYMEM M TMOHATHOCTBbIO HaBUTAIUU BHYTPHU
opraHuzanuu (oueHka ygosietBopeHHOCTH — 100,0%; cpenHsis onieHKa napaMmerpa
— 100 6amnnoB);

- YAOBJIETBOPEHHOCTh  JOCTYMHOCThIO  MUTHEBOM  BOJABI  (OIIEHKA

yaosietBopeHHocTH — 100,0%; cpennsisi ouenka napamerpa — 100 6aiioB);
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- YAOBJIETBOPEHHOCTh HaJINYUEM 5 JIOCTYITHOCTHIO CaHUTAPHO-
TUTHEHUYECKUX TomenieHui (omeHka ypaosierBopeHHoct — 100,0%; cpemusis
orieHka nmapametpa — 100 Gamnon);

- YAOBJIICTBOPCHHOCTb CAHHUTAPHBIM COCTOSHHEM HOM@I_HCHI/Iﬁ opraHu3aln

(ouenka yposnerBopeHHoctu — 100,0%; cpennsas onenka napamerpa — 100
0asoB);
- YIOBIETBOPEHHOCTh BO3MOKHOCTBIO OpOHHMPOBaHUS

YCIIYTH/IOCTYMTHOCTRIO  3allMCH  Ha TojlydeHue yciayru (mo TtenedoHy,
UCIoNb30BaHueM ceTu «MHTepHeT» Ha oduIMaIbHOM caillTe OpraHu3aluu, Mpu
JUYHOM TMOceleHn u mp.) (omneHka yporiuerBopeHHocTH — 100,0%; cpemusis
orieHka mapametpa — 100 GasnsoB).

2.4 Ananmuz  uHTerpanbHeix mnokazateneir MYK CK  «Jlenunckuii»
MOKa3bIBAET, YTO B OTHOIICHUU KOM(OPTHOCTH YCJIOBHH TPEIOCTABICHUS YCIYT
3a(UKCUPOBAHHBIEC OLIEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszateiio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o nokaszarenio 2.3 — 50 6aioB u3 50 BO3MOXKHBIX.

Taxum o6pazom, MYK CK «JleHnHCKHI» TTOKa3a10 BBICOKHI pe3yJbTaT 1o

nokazatensaM ganHoro paszzaena (100 6amioB u3z 100 BO3MOXKHBIX).

3. 1o 71OCTYNHOCTH YCJIYT 1IJIsl HHBAJIUI0B:

3.1Tlo pe3ynpbraTaM  MOHUTOPUHTAa  3a(DUKCHPOBAHBI  CIEAYIOLIUE
Henoctatku (nedurutel) MYK CK «JleHuHckuin» B 0OeCIeYeHUH JTOCTYIHOCTH
YCIIYT JIJIsl UHBAJIUIOB:

1)  OrcyrctBHe  OOOpPYIOBaHHBIX  BXOJHBIX  TPYIN  IaHTyCaMH
(mMoIbeMHBIMU TUIATPOPMAMHU ).

2)  OTcyTCTBHE BBIJCICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJUIOB.

3)  OtcyrcTBHE aJaNTUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIUPECHHBIX
JIBEPHBIX TIPOEMOB.

4) OTCyTCTBHE CMEHHBIX KPECEII-KOJACOK.
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5)  OrcyrcTBHE CrieUalbHO 000PYAOBAaHHBIX CAHUTAPHO-THTUCHUYCCKUX
MIOMELIEHUN B OPTaHU3AL1H.

6) OrcyrcTBHe nyOJMpPOBaHUS ISl WHBAJIHIOB IO CIyXy U 3PEHUIO
3BYKOBOMW U 3pUTEIBHON HH(POPMALIUU.

7) OtcyTcTBHE NYONMMpPOBaHUS HAJMKUCEH, 3HAKOB U WHOW TEKCTOBOU M
rpaduyeckoid uH(OpMAIMU 3HAKaMH, BBIMOJHEHHBIMU PpPelbe(HO-TOUCUHBIM
mpudrom bpaitns.

8)  OtcyrcTBHE BO3MOXHOCTH TMPEJAOCTABIACHHUS HHBAIUAAM 10 CIYXY
(ctyxy ¥ 3peHHI0) YCIyT cypaornepeBounka (TuhaocypaonepeBOIINKa).

9)  OtcyTrcTBHE BO3MOXKHOCTH MPEIOCTABICHHS TOMOIIHM, OKa3bIBacMOMU
pabOTHUKaMH  OpraHu3aluH, NpOIICAIUMH  HeoOXxoaumoe  oOydeHue
(MHCTPYKTHPOBaHUE), TI0  CONPOBOXKJICHUIO HWHBAJIMUJIOB B  IOMEIICHHUH
OpraHu3aIuu.

3.2 B pamkax 3TOro pasjena Ha OCHOBE M3Y4YEHHUS MHEHHUS PECIOHJEHTOB
OCYLIECTBJICHA  OLIEHKA JOJM  [OJydarelied  yYCIyr, YIOBJIETBOPEHHBIX
TOCTYNMHOCTHIO ycayr mist uHBanA0B B MYK CK «JIeHuHCKui».

3.3 AHanu3 pe3yabTaTOB BOCHPHATHS MOJydaTeIsIMU YCIYyT JOCTYIHOCTH
yenyr aig uaBanugoB B MYK CK «JIeHuHCKUI» TOKa3bIBAET, YTO PECIIOHICHTHI B
IIEJIOM HEYJOBJIETBOPUTEIHHO OLICHUBAIOT M3ydaeMble mapaMeTpsl. 3adUKCUpPOBaH
pa30poc 3HaYCHUI yIOBJIECTBOPEHHOCTU MOTpeOuTeNei mno mapamerpam m. 3.3, a
Takke 3a(UKCUPOBAHBI HU3KWE 3HAYCHHS IO HEKOTOPHIM MapaMmerpam (J0Js
YAOBJIETBOPEHHBIX MOJTydaTeNei yCiayr, CpeIHNE 3HAUEHUsI OLIEHKU TapaMeTpoB).

3.4 Anamu3 wunHTerpansHbix mokazateneit B MYK CK  «JleHuHckuity
MOKa3bIBA€T, YTO B OTHOIIEHUM JOCTYNHOCTH YCIAyT [JIi HHBAJIUAOB
3a(UKCUPOBAHHBIC OIICHKH TIApaMeTPOB B OCHOBHOM HAaxXOJATCSA HAa HHU3KOM
YpOBHE:

- mo nokazateiiro 3.1 — 0 6am1oB 13 30 BO3MOKHBIX;

- mo mokaszareio 3.2 — 16 6amnoB u3 40 BO3MOKHBIX;

- 1o nokaszareio 3.3 — 6,9 0amuia u3 30 BO3MOKHBIX.
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WHuTerpanpHas olleHKa 10 TaHHOMY Ha0opy nmapameTpoB 3a(UKCHpOBaHa Ha

ypoBHe 23 6amioB u3 100 BO3MOKHBIX.

4. Tlo no0po:kenaTeTbHOCTH, BEXKJIMBOCTH PA0OTHUKOB OPTraHU3AIUU !

4.1 Ananus pPE3YyIBTAaTOB BOCIIPUATHS MOJIyYaTEIAMU yCIIyT
n00poXkKenaTeIbHOCTH, BeXJIUBocTH paboTHUKOB MVYK CK  «JleHuHCKUMiT»
MOKAa3bIBAET, UTO PECIIOH/ICHTHI BHICOKO OIEHUBAIOT M3ydaeMble TTapaMeTphl (J0JIs
yJIOBJICTBOPEHHBIX TOJTyYaTeIeH yCIIyT, CpeAHUE 3HAUCHHS OIICHKU IMapaMeTpPOB):

- 100pOXKENaTeNbHOCTh,  BEXJIUBOCTh  PAaOOTHUKOB  OpraHU3allvH,
o0ecreurBarOIUX MEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJyYaTeNsl YCIyTH
(ouenka ynposierBopeHHocT — 100,0%; cpennsas ouenka mnapamerpa — 100
0ayioB);

- 100pOKeNaTeNbHOCTh,  BEXKJIMBOCTh  paOOTHUKOB  OpraHU3aINH,
00ecreynBaoIIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrd Mpu OOpalleHuu B
opranu3zanuio (oneHka ygaosiaetBopeHHocTH — 100,0%; cpennsis olieHKa mapameTpa
— 100 6amoB);

- 100pO’KeNaTeNIbHOCTh, BEXKIMUBOCTh PAOOTHUKOB OpraHU3alUM MpH
MCIIOJIb30BAHUH JTUCTAHITUOHHBIX dbopm B3aMMO/ICHCTBUSA (oieHka
ynosietBopeHHocty — 100,0%; cpennsist onienka napametpa — 100 6ansos).

4.2 Amaim3  uHTerpanbHbix —mokazarenei MYK CK  «JleHuHCKUMit»
MOKAa3bIBAET, YTO B OTHOIICHUH TOOPOXKETATETLHOCTH U BEKIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- mo nokazateiro 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o mokaszarento 4.3 — 20 6annoB u3 20 BO3MOXKHBIX.

WNuTerpansHas OIeHKa 1O TaHHOMY Ha0Opy mapameTpoB 3aduKCHpoBaHA Ha

MakcuMaibHOM ypoBHE — 100 6amioB.
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5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3aHUSA yCJIYT:

5.1 Pe3ynbpTaThl ompoca MO pasfeiny «yIOBIETBOPEHHOCTb YCIOBHUSIMHU
okazanus yciuyr» B MYK CK «JIeHMHCKUID» TOKa3bIBalOT, YTO PECIOH]ICHTHI
BBICOKO  OILICHMBAIOT H3ydyaeMmble TmapaMeTpbl (07  yJIOBIETBOPEHHBIX
noJtyyaTesiel yCiIyr, CpeIHIE 3HaUCHUsI OLICHKU MMapaMeTpPOB):

- TOTOBHOCTh PEKOMEHI0OBaTh OpPraHU3aIlMI0 POJICTBEHHUKAM M 3HAKOMBIM
(ouenka ynposierBopeHHocT — 100,0%; cpennsas ouenka mnapamerpa — 100
0asoB);

- YAOBJIETBOPEHHOCTh  TpaukoM  pabOThl  opraHu3anuu  (OIEHKa
ynosierBopeHHocT — 100,0%; cpennsist onenka napametrpa — 100 6ayioB);

- YAOBJIETBOPEHHOCTh B II€JIOM YCJIOBUSMH OKa3aHUS YCIyT B OpraHU3alliu
(oienka ymosierBopeHHoctd — 100,0%; cpennss omenka mnapamerpa — 100
0asioB).

5.2 AHamu3  uHTerpainbHbix Tokazatener MVYK CK  «JlenuHckuii»
MOKAa3bIBAET, YTO B OTHOILIECHHH YAOBJIETBOPEHHOCTH YCJIOBHUSIMH OKa3aHUs yCIIyT
3a(UKCUPOBAHHBIEC OLIEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszateiio 5.1 — 30 6amioB u3 30 BO3MOXKHBIX;

- 1o nokaszateito 5.2 — 20 6amioB u3 20 BO3MOXKHBIX;

- 1o mokazarento 5.3 — 50 6amoB u3 50 BO3MOKHBIX.

WNuTerpanpHas oleHKA 10 JaHHOMY Ha0Opy MmapameTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHe — 100 6aoB.
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTMYECKOI0 OIpoca, MOTpeOuTenu
YCHYT:

- Ha BBICOKOM YPOBHE OILIEHUBAIOT OTKPBITOCTh U JOCTYIHOCTh HH(OpPMAILIUU
00 opraHuzanuy KyJIbTypbl, pa3MelIeHHOW Ha HMH(POPMAIMOHHBIX CTEHIaX H
caure;

- Ha BBICOKOM YpPOBHE OILICHMBAIOT KOM(GOPTHOCTh YCIOBUM MPEAOCTABICHUS
YCIIYT, a TaK¥Ke JOOPOkKeIaTETHHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3alliu;

- B LEJIOM Ha HEYJOBJIECTBOPUTEIHLHOM YPOBHE OLIEHMBAIOT JOCTYIIHOCTbH B
OpraHu3aluy KyJIbTYPbl YCIYT JUJI1 HUHBAJIUIOB;

- JEMOHCTPUPYIOT BBICOKYIO CTENEHb YIOBJIETBOPEHHOCTU YCIOBUSIMHU
OoKazaHusi yciyr, u rotoBbl pexkoMmeHaoBath MYK CK «JIeHuHCKHI» CBOUM

POACTBCHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHus 10 COBEPIIEHCTBOBAHUIO 1eATEJIbHOCTH OPraHU3al UM
KYJbTYPbI

AIMUHHCTpallMd  3UMOBHUKOBCKOTO  paiioHa PocToBckoit  obnactu,
MMEIOIIEH TMOJBEIOMCTBEHHBIE OpraHU3alMi KYJIbTYpbl, MOXHO TMPEIJIOXKUThH
CJICAYIONINE MEPONPUSITUS 10 COBEPIICHCTBOBAHUIO ACATEILHOCTH OpTraHU3alUU
KYJbTYPBI:

1) HampaBuTh OTYeT Jis O3HAKOMJICHHMS W TPUHATHS MEp pearupoBaHUs
PYKOBOJUTEIIO OpraHU3allii KYJIbTYphl, IPUHUMABIIEH y4yacThe B MPOBEIACHUU
HE3aBUCHUMOM OLIEHKH KayeCTBa.

2) IToAroToBUTHh IJIAH MEPOIPHUSATHH IO YCTPAHEHHUIO BBISBICHHBIX
HEJIOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, TPEAYCMOTPETh pa3MEIlICHHE HA CTCHIaX U
caiiTe opraHu3anuu 00ybIIero oobema nHpopMamuu 00 OpraHu3aluK KyJIbTYPHI.

3) IlpuHATH MEpbI IO COBEPIICHCTBOBAHHUIO MAaTePUATbHO-TEXHHUECKOM
0a3pl W oOpraHu3aluu paboThl, OOECIEUYUBAIOIINE JOCTYIMHOCTh YCIYT IS
WHBAJIMJIOB U MaJOMOOWJIBHBIX TPa)KJaH, MO0 TEM HaIpaBJIEHUSAM, TJ€ BbISBICHbI
neUIUTEl W 3HAYUTEJIBHOE  YHCIIO  HEYJOBJICTBOPUTEIBHBIX  OIIEHOK
PECITOHICHTOB.

4) IIpoananu3upoBaTh pPEe3yIbTaThI COILIMOJIOTMYECKOTr0 orpoca
noTpeOuTenel yciayr opraHu3allii KyJbTYphl, U B TIpeeiax CBOCH KOMIETEHIIUH
pa3paboTaTh TOYECYHBIC MEPOINPHUATHS 110 ONTUMHU3AIMU IPOAHATU3UPOBAHHBIX
ACIIEKTOB JICSATEILHOCTH JaHHOW OpraHu3allHH.

5) O3HaKOMHUTBCA C METOAMKON IIPOBEJCHUS HE3aBUCUMOMN OIICHKH
KadecTBa M HCIIOIB30BaTh €€ IIOKa3aTelu TpH TUIAHUPOBAHUHU  PaOOTHI

OpraHU3aIUY.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GannoB nenutcs Ha 2, pe3yiabTaT OKPYIJIIETCs JO
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM MH(pOPMAIHH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hanmuuus  TpeOyeMoW — aKTyalbHOU
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieueHre Ha O(UIIMATHPHOM CalTe OpPraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsi3m u B3aumojeuctBus ¢ | Kosddumuent | opunmansHoM — caifTe  OopraHu3alMi  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIIEKTPOHHOTO CEePBUCA— MONYYCHHE KOHCYIbTAIIMU
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (QYHKIUOHHPYIOIIUN TUCTAHIIMOHHBIA CIOCO0
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJISA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jlons  momywatened — ycayr,  yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaA4YCHHS IMOKa3aTeNsl OCYIICCTBIISECTCS HA OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaX (B % oT olmiero uncia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3yabTaT OKPYIJISAETCS 10 LEJIOT0 YUCIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4uciaa ONPOIICHHBIX IOJydareneil ycmiyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumasabHoe 3HaueHune 100 6anaoB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM JI IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee TATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHHS YCIAYTH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUIHNEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPENOCTaBICHUS yCIyr (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% oT oOmero uucna omnpoueHHbIX noxydarened | Koadduuuent | (moTpeburteneil) ycayr opraHu3aluy.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUIUEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6anoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopymoBaHHe€ TEPPUTOPHUH, TMPHUIETAOIICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HaueHue 30)

56




Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOJIMpOBaHUE HAJMMCEN, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opranu3auuu B cetu «MHTEepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXHMME WJIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ompoca noJryqaresnein
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTebHOCTD, BeKIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYBaIOMNX NEPBUYHBIA KOHTAKT |  Koaddumuent | (moTpeduteneit) yciayr opraHu3aiy.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM OOpalleHHH B OpraHu3anuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOOOUILIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHmsainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aluy.

OKa3aHWe YCIYrd IMpH OOpallleHUHd B OpraHu3aIuio (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH

OXAETCA HA KOOOOUILIMEHT 0,4 = 3HAUEHUE I[TOKA3ATEJIA 4.2

(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHu3allii TPU HCIOJIB30BAHUN TUCTAHIIMOHHBIX
dbopm  B3ammopeWcTBua (Mo TeneoHy, IO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO
oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrCcyIa OMPONIECHHBIX TOJTy4aTeNIed yCIIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAUYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTHUYECKOTO ornpoca  MoJiyyaTesen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JIO IIEJIOTO YUCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJTyYaTeneil yCiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Breruncnsercss % TNOJNOXKUTENBbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUILMEHT 0,2 = 3HAUEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YWcia ONPOIICHHBIX MOJIyyaTelae yCInyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumasabHoe 3HaueHue 100 6anoB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHUS YCIIYT OPT AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA I10 KAXJIOM OPTAHU3ALIMU PACCUUTBIBAETCS KAK YACTHOE OT
AEJIEHWS 3SHAYEHWS UHTETPAJIBHOI'O TIOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOUW METOJMKE (1. €., Ha 5).***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O0 yTBepkaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusIM KyJIbTypbl, pa3MEIIalOMIMMCS B OOBEKTaX KYIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpraHM3alli KyJIbTypbl U ee (uianaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JIMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmaius 0 BBINOJHEHHH TOCYIAapPCTBEHHOIO (MYHHUIMIIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHU3aIUsIMHU KyJIbTYphl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIMAIBHBIX caliTaxX YIMOJIHOMOYEHHOTro (eepaibHOrO OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUIIMAIBHOTO CaiiTa OpraHU3aluud KyJIbTYPhl ONPEACISIETCS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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